GST INVOICENOW USER MANUAL - INFO ACCOUNTING

The Inland Revenue Authority of Singapore (IRAS) is extending the use of the InvoiceNow system.
Initially, some GST-registered entities can take part in a voluntary soft launch. Eventually, all GST-
registered companies will submit invoice data through InvoiceNow. The phased rollout will be as
follows:

e From November 1, 2025, newly incorporated companies that voluntarily register for GST can
use the system.

e From April 1, 2026, all new voluntary GST registrants will be included.

e A soft launch for early adoption starts on May 1, 2025, for existing GST-registered businesses.

How to Setup GST INVOICENOW:

Step 1: E-Invoice User Registration:

Go to Settings -> Default Setting -> E-Invoice Setting -> Enable E-Invoice.

INFO) = Q @ I & @ b
Home / Default
Payment Terms >
Transaction Setting >
E-Invoice Setting v
» Tax Rates
Enable e invoice.
» Currencies
B Inventory
Save All Changes Cancel
O Purchase
B Sales
Accounting
2 Contacts
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On enabling the E-Invoice, the Register E-Invoice popup for the user registration with access point
provider (Info Accesspoint) will be shown. Fill your organization information in below screen with
password which you required to access to Info Accesspoint and submit. The data will be fetched from
the organization detail page. If changes are made here, they will be updated on that page as well.

Note: Please fill the Registration Number, Postal Address and the Email ID in the organization details
page. Tax ID Number and Display Name in the Finance Setting page prior to this step.



Register E-Invoice x

Note: This data is fetched from the organization detail page. f changes are made here, they will be updated on that page as well. Excest
S—_—

Are you 3 GST/tax-registered business?

Legal Name Registration/UEN Number
First Name Last Name Email’
Postal Address

City State Country

Singapere

Postal Code Telephone (1)

I agree to the Terms and Conditions
Your invoice data will be transmitted over the global Peppol e-Invoice Network by Info Accesspoint. Your suppliers
and customers may use third parties te enable their connections to this Network.

1 agree that my invoice data can be transmitted over the Peppol Network by Infotech

Once done, the users will receive two emails. One with a password reset link where the password for
Info Accesspoint should be configured. Another email is for registering the e-invoice, the
registeration can be completed either by clicking the link in email or by clicking the ‘Click here’ link in
the e-invoice setting page.

Once the registration is done, the system will show the ‘Peppol network account is active’ label.

Success! x
Registration successful: Grganization and user
Home / Default created. KYC process initiated and invitation email sent.
Super Admin
Payment Terms >
Dashboard
Organization Transaction Setting >
Inventory
E-Invoice Setting v
Purchase
@D Enable e invoice.
Sales -
Click here L
Accounting
Contacts Save All Changes Cance

& Banking

In case the Peppol network is inactive, the user should activate it by logging in to the Access Point
provider. The user will receive an email to activate invoice data submission to IRAS, which includes a
link directing the user to the Corppass page. Once logged in to Corppass, the user must authorize the
service provider. The user will also receive a confirmation email regarding the same.
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Home / Default

QP Ssvper Admin

>
B Dashboard Payment Terms
Organization
Transaction Setting >
@ Inventory
Purchase E-Invoice Setting "

Sales
@D Enable & invoice.

Accounting

Contacts Enable GST InvoiceNow.

Banking

Save All Changes Cancel
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Note:

For the users without Corppass account, they should register for Corppass with the link provided in
the same email.

Authorise:your Service; Provider via CorpPass
Thank you for your application for an InvoiceNow account with
3 plete the reg we will require your CorpPass Administrator to authorise
to company to the InvoiceNow network
f you are the CorpPass Administration please proceed with the authorisation below
COrppass i coprass
rpPass Acc g
FAQ  Terms & Conditions Privacy (g‘u&
Your registration is successfully completed
You have successfully authorised
to connect your company on the InvoiceNow network.
A copy of the following details will be emailed to your business representative
co pol ID
Bu Representative
Business Rep. Email
r De
FAQ  Terms & Conditions  Privacy &SGnic

After this is done, the system will display the label ‘KYC process completed’

Step 2: Enable GST INVOICENOW Setting in Default Settings Page:

To send invoices to IRAS, GST INVOICENOW activation is necessary. The activation request will be
sent to the Service Metadata Publisher (SMP).

Users will receive an email with instructions to activate their account. Once activated, users can send
invoices to IRAS or can activate the GST InvoiceNow via Access Point by clicking the ‘click here to
complete the GST InvoiceNow activation process’ link in the E-Invoice settings page.
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Home / Default
>
= Dashboard Payment Terms
Organization
Transaction Setting >
@ Inventory
Purchase E-Invoice Setting -

Sales
@D Enable e invoice.

YC process completed

Accounting
Contacts Enable GST InvoiceNow.
click here ta comg e GST InvoiceNow activation process. or click here t cel the GST InvoiceNow activatic
Banking
% Integration
S Save All Changes Cancel

Help

Release Notes
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Register CorpPass:

Ensure that your CorpPass account is registered. This is a prerequisite for authorizing your service
provider.

Authorize Service Provider:

You will receive an email prompting you to authorize your service provider. Follow the instructions in
the email to complete the authorization.

IrgOICE
NOW
IRAS INVOICE DATA SUBMISSION ACTIVATION

Authorise your Service Provider via CorpPass
Thank you for your application to activate invoice data submission to IRAS with
In order to complete the activation process, we will require your CorpPass Administrator to authorise

to submit invoice data on your company’s behalf to IRAS

If you are the CorpPass Administrator please proceed with the authorisation below

corppass

with CorpPass

f your company does not have a CorpPass Acce

FAQ Terms & Conditions Privacy ng
Receive Confirmation Email:

After successfully registered, you will receive a confirmation email. This email confirms that your GST
INVOICENOW activation is successfully completed.



INVOICE
NOW
CONGRATULATIONS

Your GST iceN. is successfully completed.

You have successfully authorised

to transmit your invoice data to IRAS,

A copy of the following details will be emailed to your business representative

Company Details
Company Name
Company Peppol ID
Business Representative

Business Rep. Email

Service Provider Details

Company Name:
Email Contact:

Phone Contact:

FAQ  Terms & Conditions  Privacy Qf)gru.o

Once the GST InvoiceNow is activated, log in to your account in the Info Accounting and the E-Invoice
setting will show ‘GST InvoiceNow is active’.
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. Home / Default
QP Sveer Admin
>
2 Dashboard Davmstyete
= Organization ) )
Transaction Setting >
8 Inventory
Purchase E-Invoice Setting .
Sales
@D Enable & invoice.
E-Invoice wrepr
Accounting @D Enable GST InvoiceNow.
GST InvoiceNow is act
Contacts
e Save All Changes Cancel

L Integration

By following these steps, you will successfully enable GST InvoiceNow for invoice data submission to
IRAS.

Step 3: Save contact with the Peppol ID and UEN information:

You can save your customer/supplier Peppol ID and UEN information in Financial details page, Postal
address in the Address details page and the primary person details in the Contact details page.

INFO) = Q e £ & 0 &

Home / Contacts / Add Contact

® Dashboard Contact Details Address Details Financial Details

= Organization
Contact Name Company Name
Inventory

Purchase Account Number

Sales

Primary Person

E-Invoice

Accounting
+ Add Primary Person

Contacts



Super Admin
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Dashboard

Organization

Inventary

Purchase

Sales

E-Invaice

Accounting

2 Contacts

& Banking

. Integration

Reports

Help

F Release Notes

8 Dashboard

Super Admin

~  Organization

B Inventary

@ Purchase

Sales

Home / Contacts /

s | Add Contact

Contact Details Address Details Financial Details

Agtention

Zip Code

Postal Address

city
State

Country

Delivery Address

Delivery Address ~

Add Contact

Contact Details Address Details Financial Details

Sales Setting

Sales Account

Purchase Setting

=T

Same as postal address

Attention

Zip Code

Physical Address

City

State

Country

Cancel

Registration Number

Peppol ID

Credit Limit Amount
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Step 4: Send E-Invoice through Info-Tech Accounting software and getting response from IRAS:

When your invoice is approved and ready to send, click on the ‘E-Invoice’ button to send invoice to
the customer using ‘Submit to IRAS’ option. System will show ‘E-Invoice sent successfully’ message.

Note: This button will be visible only for customer who has Peppol ID or UEN updated in contact

details.

After sending the E-invoice, the user can get the Peppol and IRAS status by clicking the ‘Get E-Invoice

Status’ button.

& Super Admin

= Dashboard

~  Organization
Inventory
Purchase
Sales

E-Invoice

Accounting

Contacts

i Banking

% Integration

Reports

Help

* | View Invoice

Invoice - Awaiting Payment

To Date

R Organizatio 09 Feb 2026

Attention: ew Title and Summary
Email:

7 LEEDON HEIGHTS D'LEEDON SINGAPORE 267353 Singapore
Singapore 267953
Edit Billing Address

Theme Amounts are

Word Template Tax Exclusive

itams Description Qty
mem1 TEM 1 100
o

Due Date Iy Submitto IRAS

13 Feb 2026 IN-0045
Reference
Box

Unitprice’  Disc@® Account Tax Rate
20000 Sales 2024 Standard-Rated
Supplies
Sub Total

» Total Tax Amount

Total

Amount Due

Once the E-Invoice is sent, the IRAS status will be shown as Processing.

® £ & o0 0

Tax  AmountSGD
1800 20000
20000
18.00
SGD 218.00
SGD 218.00



Home / Sales / Invoice / View Invoice

Invoice - Awaiting Payment
To
ABC Pvt LTD

ssensor: I

Email:

658072 Singapore Singapore 658072
Edit Billing Address

Theme

Word Template

Items. Description”
Red Pen Red Pen
[re)

Home / Sales / Invoice / View Invoice

Invoice - Awaiting Payment

Peppol: rocessing JLTCEEEEN S

To

ABC Pyt ITD

Attention: I
Email:

658072 Singapore Singapore 658072
Edit Billing Address

Theme

Word Template

items Description*
Red Pen Red Pen
[P ]

Date

26 Mar 2025

View Title and Summary

80 BUKIT BATOK ROAD 4TH SCDF DIVISION HQ SINGAPORE

Amounts are

Tax Exclusive

100 @

Date
26 Mar 2025

View Title and Summary

80 BUKIT BATOK ROAD 4TH SCDF DIVISION HQ SINGAPORE

Amounts are

Tax Exclusive

100 &

Due Date
26 Mar 2025
Unit price” Disc @ Account’
200 Sales
Sub Total

Success!

E-Invoice sent sucessfully

LIl > E-Invoice =

Invoice No

EIN-0004

Reference

11
Tax Rate’ Tax
2024 Standard-Rated 018
Supplies

> Total Tax Amount

Total

Amount Due

Due Date
26 Mar 2025
Unit price’  Disc@® Account”
200 Sales
Sub Total

Success!

Amount SGD

200

200
0.18

SGD 2.18
SGD 2.18

E-invoice status received successfully

Invoice No

EIN-0004

Reference

11
Tax Rate’ Tax
2024 Standard-Rated 0.18
Supplies

> Total Tax Amount

Total

Amount Due

Once the IRAS validated the invoice, the system will show the status as Successful.

Amount SGD

200

2.00
0.18

SGD 2.18
SGD 2.18

Home / Sales / Invoice / View Invoice

Invoice - Awaiting Payment

s Szt

To

ABC Pvt LTD
Attention: INEEEEN
Email

658072 Singapore Singapore 658072
Edit Billing Address
Theme

Word Template

Items. Description®
Red Pen Red Pen
D

Date

26 Mar 2025

View Title and Summary

80 BUKIT BATOK ROAD 4TH SCDF DIVISION HQ SINGAPORE

Amounts are

Tax Exclusive

Due Date
26 Mar 2025
Unit price” Disc® Account”
200 Sales
Sub Total

Success!

E-invoice status received successfully

o

Invoice No

EIN-0004

Reference

11
Tax Rate" Tax
2024 Standard-Rated 018
Supplies

> Total Tax Amount

Total

Amount Due

Amount SGD

2.00

2,00
0.18

SGD 2.18
SGD 2.18




User can also get the IRAS response and acknowledgement ID details by clicking the IRAS status
button.

INFO!

1]
)

® 0 8 @ b

. - {fome Sales nvoice / View Invoice
- Super Admin

Invoice - Awaiting Payment

o (I I )

% Dashboard Pappot: Sent |
O To Date Due Date Invoice No
- Organization
ABC Pvt LTD 30 Apr 2025 30 Apr 2025 EIN-0038
Inventory
Attention: View Tit and Summary Reference
Email:
Purchase s Xyz to Abc
80 BUKIT BATOK ROAD 4TH SCDF DIVISION HQ
SINGAPORE 658072 Singapore Singapore 658072
Sales Edit Billing Addres
Theme Amounts are
E-Invoice
Word Template Tax Exclusive
Accounting
2 Contacts Items Description Qty Unitprice’  Disc® Account Tax Rate Tax  Amount SGD
Green Pen Green Pen 10 6 4,00 Interest Income No Tax 400
® Banking o .
Reports Sub Total 4.00
Help Total SGD 4.00
¥ Reloacs Nates Amount Due SGD 4.00

IRAS Status

“success”: true,
“message” :
“senderld”
6ca-e34b-4a54-983-50827 b5 801",
“bd711cb3-aedc -469f -b7a2-8c6d29228910",

"documents™: [
i
~documentluid”: "716AAFAB-5891-4779-A265-3BDIBCAFSICD",
status”: “Succes
- 17b1-4db3-a7F4-falacat144a0-5001"

1.
code”: 200

Step 5: Receive Purchase E-Invoice from Suppliers

Info-Tech Accounting software will download the purchase invoice automatically every 20 minutes
once and create a draft bill. This button will be visible only for customers who have Peppol ID or UEN
updated in their contact details.

)
= Q ® f & 0@
. Hom durcha Bill: View
QP Sveer Admin
+ New Bill > Receive E-Invoice
% Dashboard
All Draft (0 wa Ar val Awaiti ent Paid (0) Recurring s(0)
. Organization Draft (0) Awaiting Approval (0 ) Awaiting Payment (1) Paid Recurring Bills (0
3 Inventory Search For Filter Start Date End Date Options
Purchase Any Date ~ | 06/05/2024 06/05/2025 4 selected - Clear

Sales

E-Invoice

0 items | (0.00) SGD
No items selected

Also, there is option to download the E-Invoice manually in the Bills screen by clicking the Receive E-
Invoice button.



‘Success! x
E-Invoice received successfully

 Bills | View
> Receive E-Invoice | ¢ Import ~ A Export
Al Draft(1)  Awaiting Approval (0)  Awaiting Payment (1) Paid (0)  Recurring Bills (0}
Inventory Search For Fitter Start Date End Date Options
Purchase AnyDate %~ 06/05/2024 06/05/2025 4 selected - Clear
Sales
1items | 26.44 SGD
E-Invoice
No items selected
Accounting
O  Reference From Date Due Date Due
Contacts
IN-0001 ABC Pt LTD - 2 05 May 2025 05 May 2025 2644 1
Banking O - o b
Reports
Help
Page Size: 10~ 1tolofl Page 1 of 1

Release Notes

If there are no purchase invoices to receive then the system will show the below message.

Lo = Information! x

There are no Purchases
Home / Purchase / Bills / View

B Receive E-Invaice « Import ~ 2 Export ~
% Dashboard

Organizztion All Draft (1) Awaiting Approval { 0) Awaiting Payment (1) Paid (0) Recurring Bills (0)

anizatio

lEaiony Search For Filter Start Date End Date Options

e AnyDate X ~ | | 06/05/2024 06/05/2025 4 selected - Il Clear

Sales

E-lnvoice 1items | 26.44 SGD
: No items selected

Accounting

Contacts [0  Reference From Date Due Date Due

Bank D IN-0001 ABCPvtLTD -2 05 May 2025 05 May 2025 26.44 @]

anking

Reports

Step 6: Sending of E-Invoice Response

Once the received Purchase Invoice is Opened/Drafted, the response will be sent as ‘Acknowledged’.

Acknowledged:

. Q ® f &« 0 &

- Home / Sales / Invoice / View Invoice

Super Admin

Organization To Date Due Date Invoice No
PvtLTD 24 Mar 2025 24 Mar 2025 IN-0016

Inventory

Attention: View Title and Summ Reference
Purchace Emall: SP_TC03.5 SROS

80 BUKIT BATOK ROAD 4TH SCDF DIVISION HQ

SINGAPORE 658072 Singapore Singapore 658072
Sales Edit Billing Address

Theme Amounts are
E-Invoice

Word Template Tax Exclusive
Accounting
Contacts ttems Description Qty Unit price’  Disc@® Account* Tax Rate’ Tax  Amount SGD

Red Pen Red Pen 1000 @ 200 Sales 2024 Standard-Rated 1.80 20.00
Banking [Pen) o Supplies

Orange Pen Orange Pen 500 @ 3.00 Other Revenue Out Of Scope Supplies 15.00
Reports Pren) P
Help Sub Total 35.00

> Total Tax Amount 1.80

Release Notes

Total SGD 36.80




Similarly,

If the Purchase Invoice is Submitted for approval, the response will be sent as ‘In Process’.
If the Purchase Invoice is Approved, the response will be sent as ‘Accepted’.

If the Purchase Invoice is Paid, the response will be sent as ‘Paid’.

If the Purchase Invoice is Void, the response will be sent as ‘Rejected’.

Step 7: Get E-Invoice Response

The system will update the response manually by clicking the Get E-Invoice Response button.

— Q e s 0@

I Home / Sales / Invoice / View Invoice

@ sveer Admin
5 Dashboard Poppal:Sent

Get E-Invoice Status

To Date Due Date
Organization
ABCPvtITD -2 05 May 2025 05 May 2025 IN-0002
Inventory
Attention View Title and Summary Reference
Frire Emall SP.TC03.6
3 FUSIONOPOLIS WAY INFO-COMMUNICATIONS MEDIA
DEVELOPMENT AUTHORITY OF SINGAPORE (IMDA)
Sales SINGAPORE 138633 Singapore Singapore 138633
Edit Billing Addres
E-Invoice Theme Amounts are
Word Template Tax Exclusive
Accounting
Contacts
Items Description Qty Unitprice”  Disc® Account Tax Rate Tax  Amount SGD
Oy Red Pen Red Pen 800 @ 200 Sales 2024 Standard-Rated 148 16.00
o Supplies
Reports Orange Pen Orange Pen 300 © 3.00 Other Revenue Zero-Rated Supplies 9.00
[pes)
Help
Sub Total 25.00
Release Notes > Total Tax Amount 1.44
0
= Q ® 48 0 &

-‘ Super Admin

Dashboard Péppol Acknowledged) \([TCETT)

o - To Date Due Date Invoice No
- Organization
CPVLTD-2 05 May 2025 05 May 2025 IN-0002
Inventory
Attention: View Title and Summary Reference
Purchase Emat SP.TC03.6

3 FUSIONOPOLIS WAY INFO-COMMUNICATIONS MEDIA
DEVELOPMENT AUTHORITY OF SINGAPORE (IMDA)
SINGAPORE 138633 Singapore Singapore 138633

Edit Billing Addres

E-Invoice Theme Amounts are

Sales

Word Template Tax Exclusive

Accounting

The system will show an update the response if there are changes from the receiver’s end.
The status can be viewed from the E-Invoice tab in the column Elnvoice Response,

If the bill is received as Draft, then the response status will be ‘Acknowledged’.

If the bill is Submitted for approval, then the response status will be ‘In Process’.

If the bill is Approved, then the response status will be ‘Accepted’.

If the bill is Paid, then the response status will be ‘Paid’.

If the bill is Void, then the response status will be ‘Rejected’.



+ New Inv

Dashboard All Draft (1) Awaiting Approval (0) Awaiting Payment (77 ) Paid (28) Recurring Invoice (0)

- Organization

Search For Filter Start Date End Date Options
Inventory Any Date X - 06/05/2024 06/05/2025 4 selected -
Purchase
Sales Include Deleted & Voided 108 items
i D
Quotation [ Reference Inv No To Date D:fe Paid Due Status | Peppol Status IRAS Status
Sales Order O SP.TC03.6 EIN-0029 29 Apr 2025 29 Apr 2025 2644 000 Paid sent [ successtu )
* Invoice SP_TC04.2 EIN-0028 IMDA C5 Test 28 Apr2025 30 Apr 2025 0.00 4480 Awaiting | (IS [ suiccessrui ]
O Payment
Debit Note .
SP.TC042 EIN-0027 DA C5 Test 28 Apr2025 28 Apr 2025 000 4480 Avaiting | (CEEEEY o=
O Payment
Credit Notes
O SP.TC03.7 EIN-0026 B2C 28 Apr2025 28 Apr 2025 000 1.090.00 Awaiting L successtul ]
Payment
Delivery Order
O Check 2 EIN-0025 ABC Pvt LTD 28 Apr 2025 28 Apr 2025 000 4480 Awaiting | (EEID =D
Payment
E-Invoice
O IN-0022 Check  EIN-0024 ABCPvt L 28 Apr 2025 28 Apr 2025 000 4480 Awaiting | (Saa® [ hiotsent
Payment
[ TEm-oole EIN-0023 ABC PVt LTD 27 Mar 2025 30 Mar 2025 0.00 3680 Awaiting | (mawSsE Acknowledged

Step 8: Send E-Purchases Order through Info-Tech Accounting software

When your Purchase Order is approved and ready to send, click on below Send E-Purchases Order
button to send the purchase order. The system will show an ‘E-Purchases Order sent successfully’
message. This button will be visible only for customers who have Peppol ID or UEN updated in their
contact details.

INFO = Success! x
E-PurchasesOrder sent sucessfully

Home / Purchase / Purchase Order / View Purchase Order

Purchase Order PO-0002 - Approved > Send E-Purchases Order m

Dashboard
To Date Delivery Date Order No Reference
- Organization AB D -2 06 May 2025 06 May 2025 PO-0002 PO2
Inventory View Title and Summary
Attention: Theme Amounts are:
Purchase
Email Word Template Tax Exclusive
P 3 FUSIGNOPOLIS WAY INFO-COMMUNICATIONS MEDIA
ales DEVELOPMENT AUTHORITY OF SINGAPORE (IMDA)
SINGAPORE 138633 Singapore Singapore 138633
E-Invoice
Edit Billing Address
Accounting
Contacts
o ftems Description” Qv Unit price’  Disc @ Account'@® Tax Rate' @ Tax  AmountSGD
@ Banking Red Pen Red Pen 100 1.00 Advertising 2024 Standard-Rated 009 1.00
o Purchases
Reports
Sub Total 1.00
Help > Total Tax Amount 0.09
Total SGD 1.09

Release Notes

Step 9: Receive E-Purchases Order

The system will update the response manually by clicking the Receive E-Purchases Order button.



z
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1]
)

Home / Sale: Sales Order / View
Dashboard
Organization All Draft (0) Awaiting Approval (0) Approved (0) Sent(0) Accepted (0) Declined (0) Deleted (0) Invoiced (0 )
Inventory Search For Fitter Start Date End Date
Purchase AnyDate  ~ | 06/05/2024 06/05/2025 Clear
Sales
0 items
E-Invoice
O sone Reference Customer SO Date Shipment Date Amount  Status
Accounting
No more row to display
Banking
Reports Page Size: 10 ~ 0t000f0 Page 0of 0

Help

Sales / Sales Order / View

e # 2 0@

Dashboard

Organktation AU Draft(0)  Awaiting Approval (0) ~ Approved (0)  Sent(0)  Accepted (0)  Declined (0)  Deleted (0) Invoiced (0)
Inventory Search For Filter Start Date End Date
Piachaee AnyDate  ~ | 06/05/2024 06/05/2025 Clear
Sales
0 items
E-Invoice
O soNe Reference Customer SO Date Shipment Date Amount  Status

Accounting

No more row to display
Contacts

If there is an E-Purchases Order available to receive, the system will show an ‘E-Purchases received
successfully’ message.

- Success!
E-Purchases received successfully
Home / Sales / Sales Order / View
+ New Sales Order
All Draft (13) Awaiting Approval (0) Approved (2) Accepted (0) Declined (0) Deleted (0) Invoiced (0)

Search For Filter Start Date* End Date*

Any Date A 16/01/2023 16/01/2024 Clear

15 items

O soNec Reference ¢ Customer & SO Date ¢ Shipment Date & Amount & Status ¢
O res DigiSME 16 Jan 2024 16 Jan 2024 109 SGD  Draft
PO-032 DigiSME 10 Jan 2024 10 Jan 2024 1526 SGD  Draft

O

D PO-031 DigiSME 10 Jan 2024 10 Jan 2024 10 SGD  Draft

Step 10: Convert Sales Order to Invoice

Once the Sales Order is received it can be converted to Invoice by copying the same from the
Approved Sales Order view page.

Copy from Approved Page:



Home / Sales / Sales Order / View Sales Order

Sales Order - Approved

Options ~

Customer Date Shipment Date Sales Order No Refer¢| Copy to Invoice
DigiSME 2024/01/16 2024/01/19 PO-033 PO/SC Vark as Accepted
Currency Amounts are* Theme Mark as Declined
SGD - Singapore Dollar Tax Exclusive Standard Template
Delete
Items Description* oty* Unit price*  Disc @ Account® Taxrate* Tax  Amount SGD
Mouse B 1.00 100.00 Sales 2024 Standard-Rated 9.00 100.00
Supplies
Sub Total 100.00
> Total Tax Amount 9.00
Total SGD 109.00
Invoice copied from Sales Order:
Home / Sales / Invoice / New Invoice
Create New Invoice
To* Date” Due Date Invoice No* Reference
DigiSME X 17/01/2024 IN-0031 PO-033
Select Contact Person Edit Title and Summary
Currency” Amounts are* Theme
SGD - Singapore Dollar - Tax Exclusive - (©) Standard Template -
Items Description* Qty* Unit price*  Disc @ Account” Taxrate* Tax Amount SGD
= Mouse B 1.00 100.00 Sales 2024 Standard- 9.00 100.00 @
Rated Supplies
= B o
+ AddNewlines = Sub Total 100.00
> Total Tax Amount 9.00
includes Adjustments to Tax 0
Total SGD 109.00

Step 11: Send Sales Credit Note:

The Sales Credit Note should be created by copying the Invoice which has the Success IRAS status.
Once approved and ready to send, click on the ‘E-Invoice’ button to send the credit note to the
customer using ‘Submit to IRAS’ option. System will show ‘E-Invoice sent successfully’ message.



Q e § & o ©

Sales / Credit Notes /| View Credit Note

Super Admin

% Dashboard

Credit Notes - Paid

- E-Credit Note =

m

To Date Credit Note No Submit to IRAS
ETnEED anization 06 Feb 2026 CN-0003 IN-0014
Inventory Attention: Theme: Word Template Amounts are:
Emait Tax Exclusive
Purchase 7 LEEDON HEIGHTS D'LEEDON SINGAPORE
267953Singapore Singapore 267953
13 Edit Billing Address
E-Invoice
— . . Unit Cost
Items Description’ Retumn 7@ Qty* Unit price’ %" Account Tax Rate Tax Amount SGD
Accounting Price
MEM 1 ITEM 1 100 200.00 000 Sales 2024 Standard- 18.00 200.00
Erren o Rated Supplies
Banking Sub Total 200.00
> Total Tax Amount 18.00
Integration
Total SGD 218.00
Reports Le dit to Invoice
06 2026 218'00 m
Help
Total Credit SGD 0.00

After sending the E-Credit Note, the user can get the Peppol and IRAS status by clicking the ‘Get E-
Invoice Status’ button.

INFO!

- Super Admin

% Dashboard

Home / Sales / CreditNotes / View Credit Note

Credit Notes - Paid
Peppol: In pracess  IRAS: In process

> E-Credit Note ~

Get E-Invoice Status

e f & 0 &

To Date Credit Note No
06 Feb 2026 CN-0004 IN-D014
Inventory
Attention: Theme: Word Template Amounts are:
Purchase Email: Tax Exclusive
7 LEEDON HEIGHTS D'LEEDON SINGAPORE
2679535ingapore Singapore 267953
Sales
Edit Billing Address
E-Invoice
i i P Unit Cost.
Accounting Items Description Return 7 6 Qty’ Unit price’ Price Account Tax Rate’ Tax Amount SGD
Contacts ITEM 1 ITEM 1 1.00 200.00 0,00 Sales 2024 Standard- 18.00 200.00
(o) Rated Supplies
ETLE) Sub Total 200.00
» Total Tax Amount 18.00
Integration
Total SGD 218.00
Reports
Less Credit to Invoice
06 Feb 2026 218.00mw
06 Feb 2026
Help
Total Credit SGD 0.00

Super Admin

8 Dashboard

Home / Sales / Credit Notes / View Credit Note

Credit Notes - Psid
L TN IRAS: Successful

Success!

E-Credit Note status received successfully

» E-Credit Not

—_— 5 Date Credit Note No Reference
rganization
Receiver Organization 06 Feb 2026 CN-0004 IN-0014
Inventory
Attention: Theme: Word Template Amounts are:
Email: N
Tax Exclusive
Bundese 7 LEEDON HEIGHTS D'LEEDON SINGAPORE
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Step 12: Receive Purchase E-Credit Note

Info-Tech Accounting software will download the purchase E-Credit Note automatically every 20
minutes once and create a draft credit note. This button will be visible only for customers who have

Peppol ID or UEN updated in their contact details.

INFO! ——
. Home Purch: Credit N | View
- Super Admin
+ New Credit Notes
# Dashboard
B Crgenision All Draft (0) Awaiting Approval (0 ) Awaiting Payment (0 ) Paid (2)
3 Inventory Search For Start Date End Date
Purchase 09/02/2025 09/02/2026

» Purchase order
» Bills

Reference From Date Paid
» Receive Order

Bil3 NP Organization 06 Feb 2026 (545.00)
» Debit Note

SN_7 06 Feb 2026 (436.00)
» Credit Notes
R Sales Page Size: 10 ~

B8 E-Invoice

e f 2 0 &

> Receive E-Invoice AExport ~

2items

Include Deleted & Voided

Due Status IRAS Status
000 Paid e
0.00 Paid [[Successtui )

Also, there is option to download the E-Credit Note manually in the Credit Note screen by clicking

the Receive E-Invoice button.

= Success! x
E-Invoice received successfully
Home / Purch  Bills | View
Admin
+ New Bill 5 Receive E-lnvoice | Import ~ A Export =
Dashboard
.. Organization Al Draft (1) Awaiting Approval (0 ) Awaiting Payment (1) Paid {0) Recurring Bills (0)
Loy Search For Fitter Start Date End Date Options
Purchase Any Date ~ | 06/05/2024 06/05/2025 4 selected - Clear
7 Sales
1items | 26.44 SGD
E-Invoice
No items selected
Accounting
Contacts O  Reference From Date Due Date Due
IN-0001 ABC PVt LTD - 2 05 May 2025 05 May 2025 2644 1
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Reports
Help
1to1of lofl

Page Size: 10 ~

% Release Notes

If there are no purchase invoices to receive then the system will show the below message.

Home / Purchase / Bills / View
+ NewBill
Dashboard
- Organization All Draft(1) Awaiting Approval (0) Awaiting Payment (1)
UL Search For Filter Start Date
Purchase Any Date « | | osrosr2024
Sales
E-Invoice
Accounting
Contacts O  Reference From
IN-0001 ABCPvtLTD -2

O

% Banking

Reports

Paid (0)

End Date

06/05/2025

Date

05 May 2025

Information! x
There are no Purchases

> Receive E-Invoice ¢ Import ~ A Export ~

Recurring Bills {0)

Options
litems | 26.44 SGD
No items selected
Due Date Due
05 May 2025 2644 {1



Aggregated E-Invoice:

Aggregated e-invoice involves two types of transactions:
e Aggregated Point-Of-Sale (POS) - Invoice
e Aggregated Petty Cash Purchases (PCP) — Bill, Spendmoney

To generate the aggregate invoices, the user must select the transaction date range and the
document type, which should be either Invoice or Purchase Order as needed, and then click
Generate. The list of transactions (which have not been sent to IRAS previously) within the date
range will be displayed. Once generated, the user can send the invoices to IRAS by clicking the ‘Send
E-Invoice’, and the respective IRAS status will be updated by clicking the ‘Get E-Invoice Status’ button.

Invoices:

Generate Aggregated E-Invoice

Aggregated e-Invoice Type

(®) Aggregated Point-Of-Sale (P0S) () Aggregated Petty Cash Purchases (PCP)

Doc Date
06/05/2025
Transation Date Range ®
01/05/2025 07/05/2025

Document types to be generated

(®) Invoice

. . Home / E-Invoice / Aggregate / View Consolidate
- Super Admin
Aggregated E-Invoice m
2 Dashboard [IRAS: Successful
= Orsolzation Aggregated E-Invoice No Doc Date Transaction Period
CE-0007 28 Apr 2025 28 Apr 2025 - 28 Apr 2025
Inventory
Purchase Doc # Date Contact Name Tax Amount Amount
28 Apr 2025 B82¢ 9000 1090.00

Sales
E-Invoice

Accounting

Audit & Notes

Contacts Cradtad 2 12025
Consolidated E-Invoice has been created
Banking

Reports



By clicking the status, the IRAS status and response will be shown.

IRAS Status

"succass
“message
"status™: "Successful”,
"irasResponse”
success™: true,
“message”: "Record found”,
senderTd™: "@195:SGUEN202400005W",
“transmissionld": "Sdcf13f4-2962-dada-bd8-bb1991826778",
correlationld®: "8519b6da-ebsa-4bli-a9p4-F64b2171a6FF"
“version™: "1.8

“documentUuid”: ~B5293805-3558-4715-IEAG-GEBAEAG1B2ER”,
"status”: "Successful”,
“acknowledgementld”: "250428-756cc57a-1all-eel-927d-5fe2ca7128a2-5001"

« @ = infotech-accountingcom/c

ech - Leave Cal

@ WSSTNO waldation + Pepp

aysia AP1 .. &) Enhancemy

Generate Aggregated E-Invoice

Agaregated e-invoice Type
() Aggregated Point-Of-Sale (POS) (@) Aggregated Pelty Cash Purchases (PCP)

Doc Date

Transaction Date Rang
01/03/2026 31/03/2026
Document types tn be generated

@ B

_— Homr Dice Aggregate / View Consolidate
/ Super Admin
Aggregated E-Invoice

% Dashboard s

Ot Aggregated E-Invoice No Doc Date Transaction Period
rganization
CE-0008 28 Apr 2025 28 Apr 2025 - 28 Apr 2025
Inventory
Purchase Doc#t Date Contact Name Tax Amount Amount
20-C 6 28 Apr 2025 PCP 90.00 1090.00

Sales
E-Invoice

Accounting

Audit & Notes
Contacts " 5 y Add Note

Created by on 2 5
Consolidated E-Invoice has been created
Banking

Reports

By clicking the status, the IRAS status and response will be shown:
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IRAS Status

Record found”,
"B195: SGUEN202400005W",

“7ab77e17-1cF1-4abe-a7el-bbobddblab78",
"587080b8 - b380-49fa-0410-5dFF25e241F1",

“senderTd":

"transmissionly
“carrelationId
“version”: "1.8",

“DBI1SCSF -97AB -4429 -B00B-D532A03AFIAE ",
s ul",
“acknowledgementId”: "250428-dddeec]?-b556-4a16-93F5-abb660634d53-5B01"

E-Invoice Reconciliation:

The reconciliation page contains a list of E-Invoice transactions that have already been sent to IRAS.
This page will list transactions under the categories: All, Processing, Acknowledged, Error, Successful,
and Rejected.

o = Q e f & @ &
e | E-Invoice | E-Invoice Searck
Al Processing  Acknowledgy Err Jccessfu Rejecte

Date Range

By clicking the status, the IRAS status and response will be shown.

Decument Type

05/04/2025 x Invaice
Contact Name Doci#t Do Date © Amount Status Submission Date Dacument UUID Transmission UUID
IMDA C5 Test e & 20apr2025 4500 @D 28 Apr 2025 1057 am BEDG228F-E023-46F0-A9A4-BOAC 2431061d-e0c7-4309-2934.
IMDA €5 Test [ B 20A0r2028 4500 D 26 Apr 2025 11:183m 362048 FROE-40DE 8302 E2855BD68DAA  10811540-7757-4601 6521 70561378639
ABCPWLTD & W 20A0r2028 600 D 20 Apr 2025 1002 3m 41B6E660-5618-4CB0-BOBD-COD242BB0AE  €380150-bIG6-4663-9605 b1eda0764758
IMDA €5 Test 2 & 30202028 - 30 Apr 2025 oenCancEs3 1-2963-8485-74ct7cdScB45
ABC P LTD E 30202028 w0 == 30 Apr 2025 1029 om 716AAFAS-5091-4779-A265-9B090CAFE1CD  7e7eDbes-e3ab-4a54-3BI-50827cb57B91
ABC Pt LTD [ & 02may2025 600 QD 02 May 2025 02:20 am DE3FS301-EFOF-4047-AAGE-4503B1E0E272 1b7fb0SE-dadc-de19-Badt-87dde15T3ae3
ABC P LTD [ B 02May 2025 400 02 May 2025 0:27 am OFESB690-467: 87643924 of
ABC Pt LTE [ B 05May 2025 400 CIEED 05 May 2075 0845 am 6397D954-99E0-4F17-AEOB-03EOBDDSEC17  3cF19923-2742-4990-9957-63587076424
ABC Pyt LTE [ ®  05May2025 +00 =D 05 May 2025 10:57 am 2ESOF012-317E-47C5-6 SadSc3e7- 4c67-4196-basb-0240246¢7394.



IRAS Status

1

“success™: “true'

“received™: 1

"documentUuid®: 28 -£023-86FD- 384 - BRACTIFAST22"

“status=: "Successful®,

+ "250425 79356557 25 se

Export:
H &~ E-Invoice-5-5-2025_18_03_37 - Excel Praveen Kumar A" PK 3] — a
Home = Insert Pagelayout Formulas Data Review View Help Acobat Q Te
5 Calibri A A v B WopTen General - 0§ Ey | &= =X [ ;:‘I‘l‘fs”’" vy O - E}
e e | B Hik . B A === & EiMergeaCenter ~ | B v % 3 9 2 Fi?::;‘(‘vmal V:;nﬂilvas g(;ﬂv Insfrt Deie!e For:\r\at i ﬁsmrva: S::La:' Add-ins irep?;:
Clipboard ] Font ] Alignment ] Number [ Styles Cells Editing Add-ins | Adobe Acro.
Q2 T fe
B, C. D E F G H I
> E-Invoice
3 Date:5-5-2025:18:03:37
4
5 |Contact Name Doc Date [Doc#  [poc Type [Amount[status  [submission Date |Document uuID [Transmission UUID
6 IMDA C5 Test 2025-04-28T00:00:00 EIN-0027 Invoice  45.00 Successful 2025-04-28T10:57:34.43 6E0622BF-E023-46FD-A9A4-80ACTIFA5722  24a10b1d-edc7-4309-2934-294d8fbb353
7 |IMDA C5 Test 2025-04-28T00:00:00 EIN-0028 Invoice  45.00 Successful 2025-04-28T1 7.39  352FD948-F8IE-49DE-83D2-E£2855BD68DAA 081f549-7757-4691-h521-7d561378639%
8 |ABCPVtLTD 2025-04-29T00:00:00 EIN-0029 Invoice  26.00 Successful 2025-04-29T10: 41B6E669-581B-4C80-BIBD-CID242BBOA0B  ¢38e9150-h966-4663-96b5-b1edad76d758
9 |IMDA C5 Test 2025-04-30T00:00:00 EIN-0034 Invoice  45.00 Successful 2025-04-30T09: 4AA06329-0496-4E53-A80D-5BIEDCIOCEB3  766db4a31-decl-4969-8485-74c(7¢49c645
10 ABCPVtLTD 2025-04-30T00:00:00 EIN-0038 Invoice 4.00 Successful 2025-04-30T10:. 716AAFAB-5091-4779-A265-9BD90C4F51CD  7c7c06ca-e34b-4a54-983f-50827ch57891
11 ABC PVt LTD 2025-05-02T00:00:00 EIN-0039 Invoice  26.00 Successful 2025-05-02T02:20:54.337 DE3F5391-EFOF-4047-AAGE-4593B1E9E272  1b7fb058 4a3c-4e19-8a4f 87ddc1573ae3
12 | ABC PVt LTD 2025-05-02T00:00:00 EIN-0042 Invoice 4.00 Successful 2025-05-02T09:27:11.147 OFE9869D-4674-4AAB-92EC-32795398A03F  876f392d-ef83-4848-bbef-f5cc1ab23208
13 |/ABC PVt LTD 2025-05-05T00:00:00 EIN-0047 Invoice 4.00 Successful 2025-05-05T09:46:32.857 6397D954-99E0-4F17-AEOB-03E9BDDS5C17  3cf1992a-a72-499b-9957-625970726424
14 |ABC PVt LTD 2025-05-05T00:00:00 EIN-0051 Invoice 4.00 Successful 2025-05-05T10:57:25.02 2E50F012-317E-47C5-880A-E2625FAA9342  5ad9c9e7-4c67-4196-baa6-d24b24bf7394
15 /ABC PVt LTD 2025-05-05T00:00:00 EIN-0052 Invoice 4.00 Successful 2025-05-05T11:17:40.837 7BA6B16F-6CA7-481C-843C-00EF13424846  14bf8eSe-a6a2-4e7¢-9511-6222d8b803d4
16 |IMDA C5 Test 2025-05-05T00:00:00 EIN-0054 Invoice  45.00 Successful 2025-05-05T11:46:41.64 1C0535E9-7C96-472D-8013-13C578B6D0SB  2a51b58d-1a76-484a-a784-1ec1959¢1056
17 |IMDA C5 Test 2025-05-05T00:00:00 EIN-0055 Invoice  45.00 Successful 2025-05-05T12:03:24.78 E2327507-DC14-490A-8373-869B065BD3BE 158a7ae6-cd62-4d33-aabd-f45a41e2b2b6
18
19

Deactivating the GST InvoiceNow:

O

Jle

To deactivate the GST InvoiceNow, the user should turn off the 'Enable GST InvoiceNow’ toggle in the
settings. The user will receive an email to deactivate invoice data submission to IRAS, which includes

a link directing them to the CorpPass page. The deactivation can also be done by clicking the ‘Click
here’ link in the e-invoice setting page.

GST InvoiceNow Deactivation Initiated, You will receive
an Email to Deactivate.



Home / Default

= Q o f & o

>
B Dashboard Payment Terms
Organization
Transaction Setting >
Inventory
Pu E-Invoice Setting &3
Sales
@D Enable e invoice.
KYC process completed
E-Invoice ! '
Accounting @D Enable GST InvoiceNow.
click here ta complete the GST InvoiceNow deactivation process. or click here to cancel the GST InvaiceNow deactivation
Contacts . y P v
@ Banking
% Integration Save All Changes

Reports

Once logged in to CorpPass, the user must authorize the service provider for deactivation.

GST InvoiceNow Submission Deactivation

Authorise your Service Provider via CorpPass

Thank you for your application to ivate GST Invoi ission with

In order to complete the deactivation process, we will require your CorpPass Administrator to authorise the
deactivation to cease transmitting invoice data to IRAS.

If you are the CorpPass Administrator, please proceed with the authorisation below
COrppass i, corpposs

f your company does not have a CorpPass Account, kindly register

FAQ  Terms & Conditions  Privacy

After this is done, the system will display 'Your GST InvoiceNow submission deactivation is

successfully completed.' The user will also receive a confirmation email regarding the same.

INVOICE
NOW
SUCCESSFUL DEACTIVATION

Your GST InvoiceNow submission deactivation is successfully completed.

You have successfully deactivated GST In

A copy of the following details will be emailed to your business representative

Company Details
Company Name
Company Peppol 1D:
Business Representative

Business Rep. Email:

Service Provider Details
Company Name:

Email Contact:

Phone Contact

FAQ  Terms & Conditions  Privacy

<Sic






