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Info-Tech Systems 
Set to win headcounts and accounts  

■ We initiate coverage on Info-Tech (ITL), Singapore’s only publicly-listed 
SaaS-based HRMS provider, with an Add call and a TP of S$1.10.   

■ Following its IPO in Jul 2025, we estimate ITL has c.S$60m cash, which it 
can deploy for aggressive expansion in growth markets Malaysia and India.  

■ In our view, ITL’s asset-light model could drive more than 80% ROE in FY25F 
and 14% core net profit CAGR over FY24-27F. 

 

ITL offers a purpose-built, affordable solution for SMEs 
Info-Tech (ITL) provides essential HR and accounting solutions through its proprietary 

cloud-based platforms to SMEs in Singapore, Malaysia, India and Hong Kong. As of Jun 

2025, it had 25,300 HRMS customers and a robust 94% retention rate. Around 50% of its 

annualised 1H25 revenues were recurring, based on our estimates. Compared to its local 

peers in Singapore, ITL’s HRMS offers more functions and has lower recurring fees (S$2.5 

per employee per month vs. peers’ S$6.2), which we think helped it capture a 10% market 

share in Singapore in 2024 (estimate by commercial research firm Converging Knowledge). 

Added 2,500 customers in 1H25, primarily in Malaysia and India 
In 1H25, ITL’s revenues grew 5% yoy to S$22.4m, largely driven by 2,500 net new HRMS 

customers added since end-2024 (vs. 3,000 net additions in 2024). These customers were 

mostly from Malaysia and India. Its core operating margin contracted 1.2% pts yoy to 37.4% 

in 1H25 mainly due to employees hired for its new office in India, which we expect to 

normalise from FY26F. ITL’s Singapore HRMS revenues in 1H25 were broadly flat yoy but, 

in its analyst briefing on 11 Aug 25, management guided for stronger growth in 2H25F, 

driven by increased advertising spend. ITL declared an interim dividend of 1.55 Scts for 

1H25, implying a 48% core payout ratio and 4% annualised dividend yield, and targets a 

50% payout ratio for FY25F-26F, as per its IPO prospectus.  

c.S$60m cash and >80% ROE to support expansion in new markets 
As of end-Jun 2025, ITL held net cash of S$34m, excluding another S$23m of net proceeds 

from its IPO listing on SGX in Jul 2025. We forecast FY25F ROE of over 80% given its 

asset-light model, minimal capex needs and c.30% net margin. We think ITL is well-

positioned to ramp up sales and marketing in high-growth countries Malaysia and India, 

where we forecast it to see FY24-27F revenue CAGR of c.18% and c.29%, respectively. 

Initiate coverage with an Add call and a TP of S$1.10  
Initiate coverage with Add as we think it is poised to benefit from deeper market penetration 

(Malaysia, India) and greater adoption of new products (Accounting, Academy). Our TP of 

S$1.10 is based on 17x 2026F P/E, a 50% discount to global peers due to its smaller scale 

despite superior FY25F ROE (above 80% vs. peers’ 23%) and dividend yield (4% vs. peers’ 

1%). Key re-rating catalysts: higher-than-expected growth in number of customers, and 

greater government grants to support SME adoption of digital tools. Downside risks: 

heightened competition, and macroeconomic uncertainty impacting customer retention.  
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Set to win headcounts and accounts  

List of abbreviations  

HRMS: Human Resource Management System 

SME: Small and Medium Enterprises 

ERP: Enterprise Resource Planning  

SaaS: Software-as-a-Service 

 

Investment thesis  

ITL provides a purpose-built solution for SMEs   
Affordable product portfolio 

Based on our channel checks, we understand that HR modules within ERP 

systems like SAP and Oracle are often complex and too expensive for SMEs. 

These platforms are built for scale and complexity, as reflected in their pricing 

models, which start from US$70 per user per month, with one-off implementation 

costs ranging between US$10,000 and US$150,000. We believe this creates a  

cost-value mismatch for SMEs as they must pay enterprise-level prices for 

functionality they do not need and cannot easily deploy. 

In contrast, ITL’s HRMS is a value-for-money product targeted at SMEs. ITL 

provides more HR modules at a low price of S$2.5 per employee per month 

compared to peers’ average of S$6.2 (Fig 1) in Singapore. For the first year 

implementation costs, ITL’s packages are below peers’ for small companies 

(fewer than 50 employees). SMEs in Singapore can claim up to 50% of their digital 

tool costs under the government’s Productivity Solutions Grant (PSG); ITL is an 

approved HRMS provider under PSG. In addition, ITL has quick customer support 

turnaround time of 4 hours compared to the industry average of 1-3 working days 

from the time an enquiry is made (source: Converging Knowledge).  

 
 

Figure 1: ITL vs. other Productivity Solutions Grant (PSG) -approved HRMS providers in Singapore 

 
 Note: First year packages for some peers have been pro-rated for like-for-like comparison with ITL 

   SOURCES: CGSI RESEARCH, COMPANY REPORTS, GOBUSINESS SINGAPORE 
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Geographic expansion for cross-border SME activities 

ITL’s expansion into Malaysia, particularly in areas such as Johor, positions it well 

to serve SMEs operating across borders by providing a unified digital 

infrastructure for HR and accounting operations, in our view. According to our 

ground checks, HRMS solutions that support cross-border workflow and 

regulatory compliance are highly valued by companies with operations extending 

beyond Singapore. We believe ITL’s cloud-based, SaaS solutions strengthen its 

role as a partner for multinational SME expansion. 

 

Strong profitability despite price competitiveness   
Despite positioning itself as an affordable and value player, ITL’s operating 

margins expanded 3.3% pts from 30.8% in FY22 to 34.1% in FY24. This was 

largely driven by shifting its customer support staff and R&D experts to lower-cost 

countries like Malaysia and India. As seen in Fig 2, ITL added 77/95 employees 

in Malaysia/India over 2022-24 but only 21 in Singapore, which we estimate 

reduced average cost per employee for the group by 5-7% yoy over FY22-24.  

 
  

Figure 2: ITL’s number of employees by country  Figure 3: Staff costs per employee fell 5-7% yoy over FY22-24 

 

 

   SOURCES: CGSI RESEARCH, COMPANY REPORTS    SOURCES: CGSI RESEARCH, COMPANY REPORTS 

  

 

Subscription model drives recurring revenues and 

robust cash flow generation   
ITL’s subscription-based model underpins a growing recurring revenue stream, 

which formed 51% of annualised 1H25 revenues while the remaining c.49% came 

from one-time implementation packages and non-subscription-based products. 

Customers typically sign 12-month contracts paid upfront. This structure drives 

strong cash flow generation given ITL’s minimal inventory and capex requirements 

and low cost base. As of end-Jun 2025, ITL had no borrowings and was in a net 

cash position of S$33.7m, excluding net IPO proceeds of S$23.4m. According to 

ITL, it had a strong 94% customer retention rate in 1H25, up from 91% in FY24, 

which we think reflects high customer satisfaction and supports more predictable 

revenue growth. 
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Valuation and recommendation  

Initiate coverage with a TP of S$1.10   

We initiate coverage on ITL with an Add rating and a target price of S$1.10, 

representing 33% upside potential from the 11 Aug 2025 share price of S$0.83. 

We like ITL for its 1) expansion plans into new geographies, 2) strong cash flow 

generation, and 3) 14% net profit CAGR over FY24-27F. 

We value ITL using a P/E valuation methodology given our expectations for 

roughly 30% net profit margin p.a. for FY25F-27F. Our TP is based on 2026F P/E 

of 17x, which is a 50% discount to global peers given its smaller size despite ITL’s 

superior ROE (above 80% vs. peers’ 23%) and dividend yield (4% vs. peers’ 1%) 

for 2025F. Our peer group comparison includes pure HRMS as well as diversified 

ERP companies listed in Asia and globally. We note that pure HRMS companies 

are fragmented in the local markets and largely unlisted. We believe that our 

discount factor takes into account ITL’s lack of large-scale ERP systems as well 

as its limited operating geographical areas (Malaysia, Singapore, India and Hong 

Kong) vs. global companies that have a wider regional reach. 

 
 

Figure 4: Peers Comparison 

 
   SOURCES: CGSI RESEARCH ESTIMATES, COMPANY REPORTS, BLOOMBERG   

Estimates for Not Rated companies are based on Bloomberg consensus estimates 

Data as at 11 Aug 2025 

 

 

 

 

 

 

 

 

 

Bbg Price

Target 

Price

Market 

Cap 2-year EPS

Recurring 

ROE (%)

Dividend 

Yield (%)

Company Ticker Recom. (lcl curr) (lcl curr)  (US$ m) CY25F CY26F CY27F CAGR (%) CY25F CY26F CY25F CY25F

Info-Tech Systems ITSL SP Add 0.83 1.10         166 14.3 12.7 11.6 11.1% 10.4 6.3 84.7% 3.7%

HRnetGroup Limited HRNET SP Hold 0.70 0.65         533 15.9 15.2 14.4 0.4% 9.0 8.0 11.0% 5.7%

Ramssol Berhad RAMSSOL MK Add 0.94 0.95          83 15.9 13.4 11.7 17.6% 9.3 7.9 17.8% 1.3%

Humanica PCL HUMAN TB NR 6.95 na         180 15.8 14.2 12.9 10.7% 7.9 7.2 10.2% 4.7%

FPT Corp FPT VN NR 106,400 na      6,911 20.7 16.9 14.6 20.8% 11.4 9.5 28.4% 1.9%

Chinasoft International Ltd 354 HK NR 5.75 na      2,001 18.5 15.1 12.7 32.1% 11.4 9.8 6.3% 1.9%

Beisen Holding Ltd 9669 HK NR 8.40 na         754 na 63.6 45.4 na na 65.2 -7.1% 0.0%

Dmall Inc 2586 HK NR 9.92 na      1,184 69.9 32.4 21.0 na 71.1 34.6 16.5% na

Money Forward Inc 3994 JP NR 6,241 na      2,343 na 95.2 39.8 na 89.2 31.3 -9.4% 0.0%

Visional Inc 4194 JP NR 11,995 na      3,252 30.8 25.9 22.5 16.1% 17.8 15.0 23.7% 0.0%

Recruit Holdings Co Ltd 6098 JP NR 8,503 na    89,909 31.3 28.4 24.8 13.7% 19.3 17.7 25.6% 0.3%

Asia simple average 25.9 30.3 21.0 15.3% 25.7 19.3 18.9% 2.0%

Workday Inc WDAY US NR 222.1 na    59,293 30.4 22.3 19.4 111.2% 18.1 15.3 14.4% 0.0%

Intuit Inc INTU US NR 749.0 na  208,931 35.5 31.3 27.2 29.5% 24.9 22.4 25.8% 0.6%

Sage Group PLC/The SGE LN NR 1,157 na    14,956 26.6 23.7 21.0 19.3% 17.3 15.5 44.5% 1.9%

Xero Ltd XRO AU NR 176.5 na    19,007 130.1 86.5 56.8 29.5% 43.1 34.8 11.8% 0.0%

AvePoint Inc AVPT US NR 14.33 na      3,037 53.1 39.7 30.0 na 36.1 29.9 16.0% 0.0%

Paycom Software Inc PAYC US NR 229.9 na    13,303 24.7 22.6 20.3 6.7% 14.6 13.3 26.1% 0.7%

Paychex Inc PAYX US NR 141.2 na    50,863 28.4 25.1 23.5 11.0% 19.3 17.3 43.9% 3.0%

Automatic Data Processing Inc ADP US NR 305.8 na  123,866 30.6 26.7 24.7 9.1% 19.2 17.5 69.6% 2.0%

Monday.com Ltd MNDY US NR 248.0 na    12,594 65.3 54.2 42.7 165.3% 67.6 48.9 14.8% 0.0%

SAP SE SAP US NR 292.1 na  358,871 41.1 34.5 28.1 na 27.1 22.4 15.7% 0.9%

Oracle Corp ORCL US NR 250.1 na  702,349 41.5 33.3 27.1 34.6% 23.8 19.9 71.4% 0.8%

Global ex-Asia simple average 46.1 36.4 29.2 46.2% 28.3 23.4 32.2% 0.9%

Peer average (excluding ITL) 38.2 34.3 25.7 33.0% 27.9 22.1 22.7% 1.3%

EV/EBITDA (x)P/E (x)
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Key re-rating catalysts   

Faster-than-expected customer acquisition in growth markets: Following its 

IPO in Jul 2025 where it received net proceeds of S$23.4m, ITL plans to ramp up 

marketing campaigns and expand its on-ground salesforce, especially in 

Malaysia’s secondary cities (e.g. Johor, Penang) and India’s major metros. 

Faster-than-expected customer acquisition could drive market share gains and 

higher revenue growth than our forecasts.  

 

Margin expansion from cost optimisation and operating leverage: Since 

2018, ITL has proactively shifted its R&D and customer support staff to lower-cost 

countries to expand margins. Further cost optimisation by shifting to tier 2 cities, 

such as Madurai where ITL’s new office is located, could lift margins. Additionally, 

ITL is ramping up sales and marketing efforts to deepen market penetration in 

Malaysia and India. As customer acquisition costs stabilise in these newer 

markets and revenue from existing customers scales, higher-than-expected 

operating leverage could drive net margins beyond our forecast c.30% annual 

levels for FY25F-27F. 

 

Greater government support for SME digitalisation: Increased allocation of 

government grants and incentives in Singapore, Malaysia, and India to encourage 

SMEs to adopt digital tools could accelerate ITL’s customer count. In Singapore, 

schemes like the Productivity Solutions Grant already subsidise a significant 

portion of subscription costs for SMEs. Any announcement of increases in 

government support for SMEs to digitalise could be a tailwind for the stock as 

more SMEs could be encouraged to take up ITL’s subscription products, in our 

view. 

 

 

Key downside risks   

Heightened competitive pressures in a fragmented market: ITL faces 

competition from both domestic and international HR and accounting software 

providers, ranging from full-suite ERP platforms to legacy systems and manual 

processes. Larger enterprise-focused providers could move downmarket to target 

SMEs, leveraging their greater resources to innovate and capture share. 

Downside risks also come from local peers or new entrants in ITL’s markets 

offering comparable solutions at aggressive pricing. These could erode ITL’s 

competitive position and limit customer adoption.  

 

Macroeconomic uncertainty impacting customer retention and customer 

acquisition: As an SME-focused SaaS business, ITL’s revenue is primarily driven 

by its ability to attract new customers and grow recurring revenue from existing 

ones. Increased business closures or reduced SME budgets amidst prolonged 

downturns could impact subscription renewals and upselling opportunities. ITL 

may also need to increase spend on customer acquisition, which could negatively 

impact margins.  
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Company background  

Introduction   

Info-Tech Systems Limited (ITL) is a cloud-based HRMS and accounting software 

provider for SMEs. Its offices are located across Singapore, Malaysia, Hong Kong 

and India. ITL operates under a SaaS model, through which it generates 

subscription-based revenues from its HRMS and proprietary accounting software. 

It also provides after-sales service during implementation and ongoing support to 

customers through dedicated support specialists.  

As of end-Jun 2025, ITL’s HRMS was used by 25,300 customers covering 

906,000 active users. Its 2022-launched Info-Tech Accounting Software is used 

by 1,400 customers as at end-Jun 2025. ITL is an approved digital services 

provider under Singapore government’s Productivity Solutions Grant, which 

means SMEs can receive up to 50% of government funding for ITL’s HRMS 

packages for the first year (see Fig 1). As per an industry report by Converging 

Knowledge, ITL had around 10% share in Singapore’s cloud-based SaaS SME 

HRMS and accounting software market, as of 2024. 

We believe ITL has strengthened its competitive edge by expanding its ecosystem 

to other product lines, such as payroll outsourcing, Workforce Skills Qualification 

(WSQ) -approved Academy courses, and an artificial intelligence (AI) -driven job 

portal, Jobs Lah.  

 
 

Figure 5: Glimpse of ITL’s app that supports HR and accounting needs of SMEs 

 
   SOURCES: COMPANY REPORTS 
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Key products   

Subscription-based 

ITL’s subscription-based model drives strong cash flow as most customers pay 

upfront for their subscription period, resulting in high deferred revenue (recorded 

as contract liabilities) and minimal inventory needs. Customers typically sign 12-

month contracts, with subscription fees based on the number of modules and 

employees covered. Revenue is recognised evenly over the subscription period. 

ITL had strong retention rates of 87.0%/90.1%/91.0% in FY22/FY23/FY24, which 

we think reflects high customer satisfaction. As per ITL, the primary reason for 

most non-renewals is the closure of the SME business, rather than competition 

from other HR and accounting software providers. 

 

• HRMS: Launched in 2016, ITL’s cloud-based HRMS has grown from four to 
nine modules, namely HR software, time attendance, payroll, leave 
management, claims, e-scheduling, performance appraisal, project costing 
and applicant tracking. As of Jun 2025, ITL had 25,300 customers for its HRMS. 
The SaaS platform eliminates the need for on-premise infrastructure and 
automates time-consuming and error-prone processes, such as attendance 
tracking, payroll and employee data management, according to ITL. The tool 
also gathers feedback and assesses performance. Separately, DigiSME is 
ITL’s simplified HRMS and accounting solutions tailored for micro-SMEs in 
Singapore and Malaysia that do not require the full suite of modules. Instead, 
they can opt for 3 core modules – time attendance, payroll and leave 
management. ITL’s proprietary HRMS was developed in-house by its internal 
software development team and localised and tailored to each jurisdiction it 
operates in. In 2025, ITL also launched its cloud-based Learning Management 
Systems (LMS) in Malaysia and Hong Kong, which allows organisations to 
provide training and educational content remotely. LMS customers can create 
customised courses and online assignments. It can also be integrated with its 
HRMS to allow managers to monitor employee progress and training.  

 

• Accounting software: ITL launched its cloud-based accounting software in 
2022. This grew from around 100 customers at end-2022 to 1.4k by end-Jun 
2025. Around 25% of its accounting software users also use its HRMS, said 
the company. The software supports core business functions like invoicing, 
billing, inventory management, bank reconciliation, and reporting. A simplified 
version for early-stage businesses is also offered under DigiSME, featuring a 
50-transaction monthly limit, single-currency display and no inventory 
functionality. ITL’s HRMS and accounting software are hosted on Microsoft 
Azure data centres located within or near each operating jurisdiction. 

 

Figure 6: ITL is a cloud-based HRMS and accounting software provider for SMEs   

 
   SOURCES: COMPANY REPORTS 
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Services 

• Payroll outsourcing: Since 2022, ITL has been handling the payroll 

processing and related services for over 100 companies. ITL offers a suite of 

payroll-related services, such as calculating employee salaries and filing tax 

returns. As per ITL, its HR software automates much of the payroll process 

and is customisable to cater to the specific payroll needs of each business. 

 

• Academy: Launched in 2023, ITL’s Academy has 12 WSQ-approved courses 

focused on topics such as HRMS integration, practical HR and accounting 

training, digital office skills and generative AI. As of end-Jun 2025, the 

Academy had over 4,000 registrations. Its revenue rose from S$1.5m in FY23 

to S$3.3m in FY24. 

 

• Jobs Lah: Also launched in 2023, Jobs Lah is an AI-powered job portal where 

employers can post job openings and job seekers can search for opportunities 

within Singapore and Malaysia. Although it currently does not generate 

revenue, it has a network of over 100,000 job seekers and 7,000 employers,  

which also acts as a database for potential leads for other products, as per ITL. 

We believe these initiatives position ITL as an integrated workforce solutions 

provider that can meet the evolving needs of SMEs across the region.  

 

Hardware 

ITL sells access control and data collection hardware systems, including radio-

frequency identification (RFID) card readers, biometric fingerprint readers and 

facial recognition systems. The hardware systems are integrated and can be 

synced with ITL’s HRMS systems. ITL also provides repair and maintenance 

services for these hardware products. Most of ITL’s hardware system sales are 

transacted on a payment-in-advance basis. 

 
  

Figure 7: Breakdown of revenue by product Figure 8: Breakdown of revenue by geography 

  
   SOURCES: CGSI RESEARCH, COMPANY REPORTS    SOURCES: CGSI RESEARCH, COMPANY REPORTS 
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Clients   
ITL’s HRMS is used by companies across Singapore, Malaysia, Hong Kong, and 

India, including government bodies, SMEs and large enterprises across diverse 

sectors. Its HRMS customer base expanded at a CAGR of 19% in FY22-24 to 

22,800 as of end-2024. Its revenue is well diversified, with its top 10 customers 

accounting for less than 3% of total revenue each year over FY22-24 and 

spanning sectors such as F&B, logistics, education, security, and cleaning. 
 

Figure 9: Notable clients of ITL 

 
   SOURCES: COMPANY WEBSITE 

 

 

Future plans   
Grow market share in existing geographies 

Converging Knowledge estimates that ITL had c.10% and c.1% of the cloud-

based SaaS HRMS & accounting software market for SMEs in Singapore and in 

Malaysia, respectively, as of 2024. We estimate its share in India is quite small as 

it started generating HRMS revenues there only since 2024. In order to grow its 

share in its existing markets, ITL plans to 1) invest in its in-house sales and 

marketing team to deepen client engagement, 2) intensify marketing efforts across 

digital and traditional platforms, and 3) collaborate with third-parties (e.g. financial 

institutions) to introduce offerings to their SME clients.  

 

Expand solutions portfolio 

To offer a more comprehensive suite of offerings to SMEs, ITL is in the 

development process for a new Customer Relationship Management (CRM) 

software that it plans to launch in 1H26F. Other potential tools in its pipeline 

include a Point-of-Sale system and a Field Service Management software. ITL is 

also investing in its R&D capabilities to strengthen its HRMS product through 

modules such as Learning Management software, AI Talent Acquisition and 

Onboarding HR solution.  
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Increase geographic presence  

ITL intends to continue introducing its products in external markets following the 

successful pickup in Singapore. For example, ITL is planning to launch Academy 

in Malaysia given its growth in Singapore since 2023. In its prospectus, ITL also 

said it was exploring inorganic acquisitions to access new markets, gain market 

share and expand its portfolio.  

 

SWOT analysis   
 

Figure 10: SWOT analysis  

 
   SOURCES: CGSI RESEARCH 
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Industry outlook 
 

Tapping into a US$17bn market opportunity   

ITL operates in a large and underpenetrated market, with the SME cloud-based 

HRMS and accounting software segment in its 4 key geographies valued at 

US$3.3bn in 2024, only 19% of the estimated US$17.3bn total addressable 

market for these 4 countries (source: Converging Knowledge). We think this 

segment benefits from structural trends such as accelerated digital adoption post-

Covid-19, hybrid work trends, rising SME formation and supportive government 

grants. Converging Knowledge estimates this segment in ITL’s 4 markets to grow 

to a combined US$4.3bn by 2027F (+10% CAGR over 2024-27F).   

 
  

Figure 11: Singapore market size of cloud-based SME HRMS & 

Accounting software 

Figure 12: Malaysia market size of cloud-based SME HRMS & 

Accounting software 

  
   SOURCES: CONVERGING KNOWLEDGE ESTIMATES, CGSI RESEARCH    SOURCES: CONVERGING KNOWLEDGE ESTIMATES, CGSI RESEARCH 

  

 
  

Figure 13: India market size of cloud-based SME HRMS & 

Accounting software  

Figure 14: Hong Kong market size of cloud-based SME HRMS & 

Accounting software 

  
   SOURCES: CONVERGING KNOWLEDGE ESTIMATES, CGSI RESEARCH    SOURCES: CONVERGING KNOWLEDGE ESTIMATES, CGSI RESEARCH 
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Government policies towards digitalisation create a 
favourable regulatory environment for SMEs   
Singapore 

Between 2020 and 2024, Singapore’s number of registered SMEs grew by 44,600 

companies, almost double the pre-Covid-19 increase of 22,700 over 2016-20, 

according to the Singapore Department of Statistics. The Singapore government 

continues to be a strong advocate for SME digital transformation, as highlighted 

through programmes like SMEs Go Digital, which includes the Productivity 

Solutions Grant and Start Digital. Details of key government programmes 

introduced to help SMEs enhance productivity and adopt new technologies are:   

• Productivity Solutions Grant (PSG): Launched in 2018, PSG provides 
financial support for SMEs adopting productivity-enhancing solutions, such as 
automation, customer management software, and data analytics tools. It 
reimburses 50% of eligible costs up to S$30,000 for local SMEs.  

• Enterprise Development Grant (EDG): This grant helps SMEs upgrade and 
innovate their businesses by offering funds for projects in areas like 
automation, process reengineering, and market expansion. Local SMEs can 
claim up to 50% of eligible costs. Some sustainability-related projects may 
also be supported by up to 70%. 

• SkillsFuture: Focused on upskilling and reskilling the workforce, SkillsFuture 
offers courses in IT, data analytics, cybersecurity, and HRMS/accounting, 
supporting the adoption of cloud-based SaaS HRMS and accounting software 
solutions in the marketplace. 

 

Malaysia 

Some of Malaysia’s policies and initiatives to boost digitalisation include:  

• Grants: The Malaysian government has rolled out grants like the Smart 

Automation Grant (SAG) and MSME Digital Grant to help businesses 

digitalise. These initiatives, alongside tax incentives for flexible work 

arrangements, are aimed at encouraging SMEs to adopt HRMS solutions. 

Moreover, new regulations, such as the e-Invoice initiative and mandatory 

compliance with the Employment Act 1955, make automated systems 

essential for businesses to ensure compliance and efficiency. 

• MyDIGITAL: Other government initiatives, particularly the Malaysia Digital 

Economy Blueprint (MyDIGITAL), aim to foster a business-friendly 

environment that supports technological advancements. MyDIGITAL targets 

to boost the digital economy's contribution to GDP from 15.6% in 2020 to 

22.6% by 2025, creating a landscape for SaaS adoption and innovation.  

 

India 

Some key initiatives by the Indian government to enable SME digitalisation include:  

• Digital India Programme: Digital India is a flagship initiative aimed at 
transforming India into a digitally empowered society and knowledge 
economy. For SMEs, it improves access to high-speed Internet and digital 
tools, especially in underserved areas, making SaaS adoption more feasible. 
It also offers digital skill development programmes and simplifies 
administrative processes through e-governance, enabling SMEs to navigate 
regulatory systems online with greater ease and efficiency. 

• MSME Digital Transformation Schemes: The Ministry of MSME has rolled 
out schemes to help small businesses digitise. These include the Udyam 
registration portal, which streamlines MSME registration and provides access 
to financial assistance for upgrading digital infrastructure (including SaaS 
solutions) and to credit schemes that reduce the cost burden of investing in 
new technologies. 

• Government-Supported Incubators and Accelerators: Programmes like 
T-Hub and Startup India Hub provide startups with funding, mentoring, and 
market access. These incubators create a dedicated environment for digital 
innovation. 
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Porter’s 5 forces analysis   
Using Porter’s 5 forces analysis, we determine that the cloud-based SaaS HRMS 

and accounting software market is moderately competitive. Industry rivalry is high 

due to multiple available vendors but high implementation costs hold back 

customers from switching between vendors. Government incentives create 

opportunities for new entrants but they must build credibility given the sensitive 

nature of data stored by customers. 

 
 

Figure 15: In our view, ITL operates in a moderately competitive landscape  

 
   SOURCES: CGSI RESEARCH, COMPANY REPORTS 
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Financials  

We forecast ITL’s revenue and net profit to grow at a 
CAGR of 9% and 14%, respectively, over FY24-27F   
 

Figure 16: Summarised forecasts 

 
   SOURCES: CGSI RESEARCH, COMPANY REPORTS 

 

 

Revenue growth driven by expansion into newer 
markets   
Singapore was ITL’s largest revenue contributor in FY24, accounting for 

approximately 75% of total revenue. Malaysia contributed 19% while Hong Kong 

and India collectively made up the remaining 6%.  

Looking ahead to FY25-27F, we project Singapore to continue as ITL’s core 

market, contributing roughly c.70% of total revenues p.a. However, we expect 

revenue growth from Malaysia and India to accelerate, supported by ITL’s planned 

aggressive marketing investments (Fig 17). These initiatives are likely to drive 

market share gains in newer markets, in our view. We forecast a three-year 

(FY24-27F) revenue CAGR of 18% in Malaysia and 29% across other markets. 
 

Figure 17: Revenue growth across geographies over FY24-27F 

 
   SOURCES: CGSI RESEARCH, COMPANY REPORTS 

 

 

In terms of product portfolio, we expect HRMS to remain the biggest contributor 

at c.78% of revenues p.a. in FY25-27F while the share of other products, like Info-

Tech Accounting Software and Services, gradually increase. We forecast HRMS 

revenues to grow at 7-11% yoy in FY25-27F. We also assume gradual increases 

in customer retention rate to 92.5% by FY27F.  

FYE Dec (S$ m) FY22 FY23 FY24 FY25F FY26F FY27F

Revenue 30.8          38.1          43.7          48.5          52.7          57.0          

% yoy change 23.4% 14.8% 10.9% 8.7% 8.2%

Gross profit 26.5          33.1          37.4          41.4          45.1          48.8          

 % Gross margin 86.0% 87.0% 85.6% 85.4% 85.5% 85.6%

Core EBITDA 10.7          15.1          17.0          18.9          21.5          23.7          

 % EBITDA margin 34.7% 39.8% 38.9% 39.0% 40.8% 41.6%

Core operating income 9.5            13.2          14.9          16.8          19.9          21.9          

 % Operating margin 30.8% 34.8% 34.1% 34.7% 37.8% 38.4%

Core net profit 7.2            10.5          12.3          14.1          16.8          18.5          

% yoy change 46.0% 17.7% 13.9% 19.5% 9.8%

% Net margin 23.3% 27.6% 28.2% 29.0% 31.9% 32.4%

Title:
Source:

Please fill in the values above to have them entered in your report

SG CAGR
MY CAGR

33

8

3

44

34

11

4

48

36

12

5

53

38

13

6

57

0

10

20

30

40

50

60

Singapore Malaysia Others (Hong Kong, India) Group

S$m

FY24 FY25F FY26F FY27F



 

 

IT Services │ Singapore 

 

 Info-Tech Systems │ August 12, 2025 
 

 

 

 

15 
 

 

Figure 18: Revenue forecasts by product 

 
   SOURCES: CGSI RESEARCH ESTIMATES, COMPANY REPORTS 

 
 

Figure 19: Key assumptions for HRMS revenues 

 
   SOURCES: CGSI RESEARCH ESTIMATES, COMPANY REPORTS 

 

 

Ramping up costs for growth   
We forecast ITL’s annual gross margin at 85.4-85.6% in FY25F-27F compared to 

85.6-87.0% over FY22-24 as we project higher staff costs and hosting expenses 

to impact COGS in the near term in order to support ITL’s expansion in Malaysia, 

India and other new markets. 

Employee benefits, which include costs for staff and R&D, formed 64% of ITL’s 

total expenses (including COGS and operating expenses) in FY24. ITL had 509 

employees as at end-FY24, of which 183 were in customer support and 169 in 

research & development. The remaining employees looked after sales & 

marketing, finance, HR, administration, technical and other functions. As at end-

1H25, employee headcount was 560. ITL has been expanding its headcount in 

India and Malaysia, which typically have lower labour costs compared to 

Singapore, which we believe will lead to declining staff costs per employee. We 

expect total staff costs (including R&D) to increase by 5-12% yoy in FY25-27F as 

ITL continues to hire more employees to support its expansion into its newer 

markets, such as India, albeit at a lower average cost per employee. 

ITL advertises its products through Google Ads and Meta. In our view, as ITL 

expands its product offerings and enters new markets, it will need additional 

marketing efforts, such as targeted campaigns and localised advertising, to 

effectively promote its products, which could limit margin expansion in FY25F.  

 

FYE Dec (S$m) FY22 FY23 FY24 FY25F FY26F FY27F

HRMS 28.3       32.6       34.4       38.1       40.9       43.7       

Info-Tech Accounting Software 0.0         0.6         1.8         2.1         2.6         3.3         

Subscription 28.3       33.2       36.2       40.3       43.6       46.9       

Hardware (Sales, Repairs & Maintenance) 1.9         2.2         2.3         2.3         2.4         2.5         

Services (Payroll, Academy, Others) 0.7         2.7         5.3         5.9         6.7         7.6         

Total 30.8       38.1       43.7       48.5       52.7       57.0       

%yoy growth

HRMS 15.3% 5.5% 10.9% 7.3% 6.8%

Info-Tech Accounting Software nm nm 21.6% 23.2% 23.3%

Subscription 17.3% 9.0% 11.4% 8.1% 7.8%

Hardware (Sales, Repairs & Maintenance) 19.5% 2.6% 3.4% 3.5% 3.5%

Services (Payroll, Academy, Others) nm 98.3% 11.0% 15.0% 12.3%

Total 23.4% 14.8% 10.9% 8.7% 8.2%

FYE Dec (S$m) FY22 FY23 FY24 FY25F FY26F FY27F

Revenues by geography

Singapore 22.6       24.8      24.8      25.0       25.8        26.6         

Malaysia 4.5         6.2        7.4        9.7         10.8        11.8         

Other regions 1.2         1.6        2.3        3.4         4.3          5.2           

Total HRMS revenues 28.3       32.6      34.4      38.1       40.9        43.7         

No of customers

Beginning 16,100   19,800  22,800   25,862     29,293     

New customers (estimated) 5,294    4,782    5,000     5,500      6,000       

Churned customers (estimated) (1,594)   (1,782)   (1,938)    (2,069)     (2,197)      

Ending customers 16,100   19,800   22,800  25,862   29,293     33,096     

Customer retention rate 87.0% 90.1% 91.0% 91.5% 92.0% 92.5%

% Revenue mix

Singapore 80% 76% 72% 66% 63% 61%

Malaysia 16% 19% 21% 26% 27% 27%

Other regions 4% 5% 7% 9% 11% 12%

Total 100% 100% 100% 100% 100% 100%
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Figure 20: Breakdown of ITL’s expenses in FY24 Figure 21: Margin trends 

  
   SOURCES: CGSI RESEARCH, COMPANY REPORTS    SOURCES: CGSI RESEARCH ESTIMATES, COMPANY REPORTS 

  

 

Strong cash flow generation   
As of end-Jun 2025, ITL had no borrowings and was in a net cash position of 

S$33.7m, which we forecast to grow to S$83m by end-2027F, given its strong 

cash flow generation capability and limited capex needs. Our forecast includes 

IPO proceeds of S$23.4m.  

ITL operates primarily on a subscription-based model, under which most 

customers pay upfront for their subscription period (typically 12 months) while 

ITL’s operating costs are spread out, leading to a strong cash conversion cycle of 

-198x in FY24. The upfront payments are recorded as contract liabilities, which 

stood at S$26.8m at end-Jun 2025. We expect this to grow in line with revenues 

to S$33m by end-FY27F. 

ITL incurred S$0.5m/S$1.1m/S$0.4m capex in FY22/FY23/FY24. Given its asset-

light model, we do not expect ITL to require significant capex to meet its expansion 

plans. We forecast capex of S$0.5m p.a. over FY25F-27F. 

 
 

Figure 22: Operating cash flow forecasts 

 
   SOURCES: CGSI RESEARCH ESTIMATES, COMPANY REPORTS 

 

 

Dividends   
Although ITL does not have a fixed dividend policy, its directors intend to 

recommend and distribute dividends of c.50% of its net profit after tax (excluding 

exceptional items) in FY25F and FY26F, as per its IPO prospectus. In 1H25, ITL 

declared an interim dividend of 1.55 Scts, which represents 48% core payout ratio.  
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Employee benefits Hosting Advertising D&A Others

FYE Dec (S$m) FY22 FY23 FY24 FY25F FY26F FY27F

Net cash flows from operating activities 10.7 14.6 18.0 13.7 24.0 22.0

Capex (0.5)        (1.1)        (0.4)        (0.5)        (0.5)        (0.5)        

Free cash flow 10.2 13.5 17.6 13.2 23.5 23.7
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Appendix  

Details of its IPO   
ITL debuted on the SGX Mainboard on 4 Jul 2025, becoming the first SaaS-based 

HRMS company to list on the exchange. Its IPO, priced at S$0.87 per share, 

raised S$23.4m in net proceeds to ITL. As per ITL’s prospectus, it plans to use 

the IPO proceeds for research and development, enhanced marketing initiatives, 

and regional expansion across Asia, particularly in Malaysia and India.  

 

ITL’s group structure   
As of end-Jun 2025, Info-Tech had six wholly-owned subsidiaries. Info Tech 

Systems Integrators (M) Sdn. Bhd. and Info Tech Myjobs Sdn. Bhd. are based in 

Malaysia while Info-Tech Systems Integrators (HK) Limited and Digisme Software 

Private Limited are based in Hong Kong and India, respectively. 

 
 

Figure 35: ITL had six wholly-owned subsidiaries as at June 2025 

 

SOURCES: CGSI RESEARCH, COMPANY REPORTS   

 

 

ITL’s management profile   
 

Figure 23: Management profile 

 
   SOURCES: CGSI RESEARCH, COMPANY REPORTS 

 

 

 

 

Name Position Details

Lee Kim Heng Peter Executive Chairman

Co-founder of the company and Executive Chairman, Mr. Lee provides strategic leadership, oversees operations, 

and builds stakeholder relationships. He also chairs subsidiary SG Jobs Lah Pte. Ltd. since 2022. With prior roles in 

product management, sales, and marketing, Mr. Lee previously developed and sold Microsoft Windows–based HR 

solutions. He holds a Diploma in Sales and Marketing from the Marketing Institute of Singapore.

Setin Subramanian Dilip Babu

Executive Director 

& Chief Executive 

Officer

Co-founder and CEO, Mr. Babu drives business performance, marketing strategy, and product innovation. He 

spearheaded the launch of the cloud-based HRMS in 2016, expanded into Malaysia, Hong Kong, and India, and 

transitioned systems to a secure cloud architecture. He also led the launch of ITL's accounting software and Jobs 

Lah portal. Mr. Babu holds a Bachelor of Engineering (Agriculture) from Tamil Nadu Agricultural University.

Yeoh Sin Yee

Executive Director 

& Chief Operating 

Officer

COO since 2020, Ms. Yeoh oversees operations across marketing, sales, support, and product development. Joining 

in 2003 as an administrative executive, she rose through roles including Office Manager and General Manager. She 

holds a Professional Diploma in Accounting and Business Finance from Kaplan Higher Education Institute.

Gan Lai Thong

Chief Financial 

Officer

Appointed CFO in 2021, Mr. Gan brings over 20 years’ finance and accounting experience from leadership roles at 

Xinghua Port Holdings, Pan-United Corporation, Rehau, Honeywell Aerospace, and MUFG Bank. He holds a BSc in 

Finance and Accounting (University of Oregon) and an MBA in Finance and Banking (University of San Francisco). 

Dinesh Kamal Somanchi

Chief Technology 

Officer

CTO since 2020, Mr. Dinesh leads product strategy, technology development, and product enhancement. Joining in 

2015 as a programmer, he played a key role in transitioning to a cloud-based SaaS model and advancing product 

capabilities. He holds a BTech in Computer Science and Engineering (Jawaharlal Nehru Technological University) and 

an MSc in Enterprise Systems Professional (Sheffield Hallam University).
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Company history   
 

Figure 24: Summary of ITL’s history, excerpt from its IPO prospectus 

 
   SOURCES: COMPANY REPORTS 
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ESG in a nutshell     

 

 

 

We believe Info-Tech (ITL) is making efforts to raise its ESG profile. The company acknowledges the growing 
importance of ESG matters—including climate change, diversity and inclusion, pollution, and ethical labour practices—
as critical to long-term business sustainability. It also recognised that ESG performance is increasingly influencing 
customer and investor decisions. 

 

Keep your eye on Implications 

ITL may face rising expenses in compliance, data 

collection, and disclosures as it endeavours to comply with 

ESG best practices and reporting standards. 

Rising ESG expenses may affect ITL’s short-term margins 

but improve its long-term ESG transparency, in our view. 

  

ESG highlights Implications 

ITL is aware of the reputational and financial risks tied to 

ESG, signaling a readiness to adapt. We think recognising 

that clients may choose vendors based on ESG alignment 

shows market responsiveness. 

These highlights position ITL as ESG-aware but we believe 

investors will expect concrete actions, like published ESG 

metrics, third-party audits, or sustainability certifications. 

  

Trends Implications 

ESG matters are of increasing importance, with companies 

facing heightened scrutiny for their performance on a 

variety of ESG matters, which are considered to contribute 

to the long-term sustainability of companies' performances. 

Negative ESG perceptions—whether of ITL or its 

partners—could impact reputation, customer retention, and 

talent acquisition. 

 SOURCES: CGSI RESEARCH, COMPANY REPORTS 
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BY THE NUMBERS 
 

 

 

  

  

 

 

  

 

 

 
SOURCES: CGSI RESEARCH ESTIMATES, COMPANY REPORTS  
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Profit & Loss 

(S$m) Dec-23A Dec-24A Dec-25F Dec-26F Dec-27F

Total Net Revenues 38.06 43.71 48.50 52.73 57.03

Gross Profit 33.13 37.42 41.42 45.09 48.82

Operating EBITDA 15.14 17.01 13.62 22.54 23.72

Depreciation And Amortisation -1.90 -2.10 -2.09 -1.61 -1.80

Operating EBIT 13.23 14.91 11.54 20.92 21.92

Financial Income/(Expense) -0.23 -0.01 0.10 -0.16 -0.21

Pretax Income/(Loss) from Assoc. 0.00 0.00 0.00 0.00 0.00

Non-Operating Income/(Expense) 0.00 0.00 0.00 0.00 0.00

Profit Before Tax (pre-EI) 13.01 14.90 11.64 20.76 21.71

Exceptional Items

Pre-tax Profit 13.01 14.90 11.64 20.76 21.71

Taxation -2.52 -2.56 -2.88 -2.96 -3.26

Exceptional Income - post-tax 5.30 -1.00 0.00

Profit After Tax 10.49 12.34 14.06 16.80 18.45

Minority Interests

Preferred Dividends

FX Gain/(Loss) - post tax

Other Adjustments - post-tax

Net Profit 10.49 12.34 14.06 16.80 18.45

Recurring Net Profit 10.49 12.34 14.06 16.80 18.45

Fully Diluted Recurring Net Profit 10.49 12.34 14.06 16.80 18.45

Cash Flow 

(S$m) Dec-23A Dec-24A Dec-25F Dec-26F Dec-27F

EBITDA 15.14 17.01 13.62 22.54 23.72

Cash Flow from Invt. & Assoc.

Change In Working Capital 1.45 4.30 3.44 4.17 1.19

(Incr)/Decr in Total Provisions

Other Non-Cash (Income)/Expense

Other Operating Cashflow 0.18 0.40 -0.12 0.76 0.78

Net Interest (Paid)/Received -0.25 -0.34 -0.40 -0.46 -0.51

Tax Paid -1.97 -3.35 -2.88 -2.96 -3.26

Cashflow From Operations 14.55 18.03 13.67 24.04 21.93

Capex -1.11 -0.40 -0.52 -0.52 -0.52

Disposals Of FAs/subsidiaries

Acq. Of Subsidiaries/investments

Other Investing Cashflow -6.45 -2.68 0.50 0.30 0.30

Cash Flow From Investing -7.57 -3.07 -0.02 -0.22 -0.22

Debt Raised/(repaid) 0.00 0.00 0.00 0.00 0.00

Proceeds From Issue Of Shares 0.00 0.00 23.40 0.00 0.00

Shares Repurchased

Dividends Paid 0.00 -2.01 -6.04 -8.40 -9.23

Preferred Dividends

Other Financing Cashflow -1.07 -1.31 -1.59 -1.81 -1.97

Cash Flow From Financing -1.07 -3.32 15.77 -10.21 -11.19

Total Cash Generated 5.92 11.63 29.42 13.61 10.51

Free Cashflow To Equity 6.98 14.96 13.65 23.82 21.71

Free Cashflow To Firm 7.23 15.29 14.05 24.28 22.22
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BY THE NUMBERS… cont’d  
 

 

 

 

  

 

 

  

 

 

 
SOURCES: CGSI RESEARCH ESTIMATES, COMPANY REPORTS  

 

 

Balance Sheet 

(S$m) Dec-23A Dec-24A Dec-25F Dec-26F Dec-27F

Total Cash And Equivalents 17.79 29.72 59.14 72.75 83.26

Total Debtors 12.68 3.80 3.05 2.09 3.31

Inventories 0.14 0.08 0.17 0.10 0.19

Total Other Current Assets 0.00 0.00 0.00 0.00 0.00

Total Current Assets 30.62 33.60 62.36 74.94 86.76

Fixed Assets 3.81 4.26 3.30 3.75 3.99

Total Investments 0.00 0.00 0.00 0.00 0.00

Intangible Assets 0.55 0.21 0.11 0.06 0.04

Total Other Non-Current Assets 1.11 1.60 1.60 1.60 1.60

Total Non-current Assets 5.47 6.07 5.00 5.41 5.63

Short-term Debt 0.00 0.00 0.00 0.00 0.00

Current Portion of Long-Term Debt

Total Creditors 3.38 4.08 4.06 4.73 4.72

Other Current Liabilities 25.45 26.93 28.86 30.47 32.08

Total Current Liabilities 28.83 31.01 32.93 35.21 36.80

Total Long-term Debt 0.00 0.00 0.00 0.00 0.00

Hybrid Debt - Debt Component

Total Other Non-Current Liabilities 2.88 4.66 6.16 7.47 8.69

Total Non-current Liabilities 2.88 4.66 6.16 7.47 8.69

Total Provisions 0.03 0.02 0.02 0.02 0.02

Total Liabilities 31.73 35.69 39.10 42.69 45.50

Shareholders' Equity 4.36 3.98 28.26 37.66 46.88

Minority Interests

Total Equity 4.36 3.98 28.26 37.66 46.88

Key Ratios

Dec-23A Dec-24A Dec-25F Dec-26F Dec-27F

Revenue Growth 23.4% 14.8% 10.9% 8.7% 8.2%

Operating EBITDA Growth 41.2% 12.4% (19.9%) 65.4% 5.2%

Operating EBITDA Margin 39.8% 38.9% 28.1% 42.7% 41.6%

Net Cash Per Share (S$) 0.08 0.13 0.23 0.28 0.32

BVPS (S$) 0.02 0.02 0.11 0.15 0.18

Gross Interest Cover 54.01 44.12 29.05 45.59 42.87

Effective Tax Rate 19.4% 17.2% 24.7% 14.3% 15.0%

Net Dividend Payout Ratio 67% 101% 91% 47% 50%

Accounts Receivables Days 119.1 69.0 25.8 17.8 17.3

Inventory Days 8.39 6.60 6.50 6.50 6.50

Accounts Payables Days 232.3 216.9 210.0 210.0 210.0

ROIC (%) (129%) (117%) (45%) (72%) (67%)

ROCE (%) 509% 364% 75% 64% 53%

Return On Average Assets 32.8% 32.6% 16.2% 24.3% 21.6%

Key Drivers

Dec-23A Dec-24A Dec-25F Dec-26F Dec-27F

Number of HRMS customers 19,800.0             22,800.0          25,862.0          29,293.0          33,096.1          
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DISCLAIMER 
The content of this report (including the views and opinions expressed therein, and the information comprised therein) has been prepared by and 
belongs to CGS International. Reports relating to a specific geographical area are produced and distributed by the corresponding CGS International 
entity as listed in the table below.  

This report is not directed to, or intended for distribution to or use by, any person or entity who is a citizen or resident of or located in any locality, state, 
country or other jurisdiction where such distribution, publication, availability or use would be contrary to law or regulation. 

By accepting this report, the recipient hereof represents and warrants that he is entitled to receive such report in accordance with the restrictions set 
forth below and agrees to be bound by the limitations contained herein (including the “Restrictions on Distributions” set out below). Any failure to 
comply with these limitations may constitute a violation of law. This publication is being supplied to you strictly on the basis that it will remain confidential. 
No part of this report may be (i) copied, photocopied, duplicated, stored or reproduced in any form by any means; or (ii) redistributed or passed on, 
directly or indirectly, to any other person in whole or in part, for any purpose without the prior written consent of CGS International. 

The information contained in this research report is prepared from data believed to be correct and reliable at the time of issue of this report. CGS 
International may or may not issue regular reports on the subject matter of this report at any frequency and may cease to do so or change the periodicity 
of reports at any time. CGS International has no obligation to update this report in the event of a material change to the information contained in this 
report. CGS International does not accept any obligation to (i) check or ensure that the contents of this report remain current, reliable or relevant, (ii) 
ensure that the content of this report constitutes all the information a prospective investor may require, (iii) ensure the adequacy, accuracy, 
completeness, reliability or fairness of any views, opinions and information, and accordingly, CGS International, its affiliates and related corporations 
shall not be liable in any manner whatsoever for any consequences (including but not limited to any direct, indirect or consequential losses, loss of 
profits and damages) of any reliance thereon or usage thereof. In particular, CGS International disclaims all responsibility and liability for the views and 
opinions set out in this report.  

Unless otherwise specified, this report is based upon sources which CGS International considers to be reasonable. Such sources will, unless otherwise 
specified, for market data, be market data and prices available from the main stock exchange or market where the relevant security is listed, or, where 
appropriate, any other market. Information on the accounts and business of company(ies) will generally be based on published statements of the 
company(ies), information disseminated by regulatory information services, other publicly available information and information resulting from our 
research. 

Whilst every effort is made to ensure that statements of facts made in this report are accurate, all estimates, projections, forecasts, expressions of 
opinion and other subjective judgments contained in this report are based on assumptions considered to be reasonable as of the date of the document 
in which they are contained and must not be construed as a representation that the matters referred to therein will occur. Past performance is not a 
reliable indicator of future performance. The value of investments may go down as well as up and those investing may, depending on the investments 
in question, lose more than the initial investment. No report shall constitute an offer or an invitation by or on behalf of CGS International or any of its 
affiliates to any person to buy or sell any investments.  

CGS International, its affiliates and related corporations and/or their respective directors, associates, connected parties and/or employees may own 
or have positions in securities of the company(ies) covered in this research report or any securities related thereto and may from time to time add to 
or dispose of, or may be materially interested in, any such securities. Further, CGS International, its affiliates and their respective related corporations 
do and seek to do business with the company(ies) covered in this research report and may from time to time act as market maker or have assumed 
an underwriting commitment in securities of such company(ies), may sell them to or buy them from customers on a principal basis and may also 
perform or seek to perform significant investment banking, advisory, underwriting or placement services for or relating to such company(ies) as well 
as solicit such investment, advisory or other services from any entity mentioned in this report. 

CGS International or its affiliates may enter into an agreement with the company(ies) covered in this report relating to the production of research 
reports. CGS International may disclose the contents of this report to the company(ies) covered by it and may have amended the contents of this 
report following such disclosure. 

The analyst responsible for the production of this report hereby certifies that the views expressed herein accurately and exclusively reflect his or her 
personal views and opinions about any and all of the issuers or securities analysed in this report and were prepared independently and autonomously. 
No part of the compensation of the analyst(s) was, is, or will be directly or indirectly related to the inclusion of specific recommendations(s) or view(s) 
in this report. The analyst(s) who prepared this research report is prohibited from receiving any compensation, incentive or bonus based on specific 
investment banking transactions or for providing a specific recommendation for, or view of, a particular company. Information barriers and other 
arrangements may be established where necessary to prevent conflicts of interests arising. However, the analyst(s) may receive compensation that is 
based on his/their coverage of company(ies) in the performance of his/their duties or the performance of his/their recommendations and the research 
personnel involved in the preparation of this report may also participate in the solicitation of the businesses as described above. In reviewing this 
research report, an investor should be aware that any or all of the foregoing, among other things, may give rise to real or potential conflicts of interest. 
Additional information is, subject to the duties of confidentiality, available on request. 

Reports relating to a specific geographical area are produced by the corresponding CGS International entity as listed in the table below. The term 
“CGS International” shall denote, where appropriate, the relevant entity distributing or disseminating the report in the particular jurisdiction referenced 
below, or, in every other case except as otherwise stated herein, CGS International Securities Pte. Ltd. and its affiliates, subsidiaries and related 
corporations. 
  

Country CGS International Entity Regulated by 

Hong Kong CGS International Securities Hong Kong Limited Securities and Futures Commission Hong Kong 

Indonesia PT CGS International Sekuritas Indonesia  Financial Services Authority of Indonesia 

Malaysia CGS International Securities Malaysia Sdn. Bhd. (formerly known 
as CGS-CIMB Securities Sdn. Bhd.) 

Securities Commission Malaysia 

Singapore CGS International Securities Singapore Pte. Ltd.  Monetary Authority of Singapore 

South Korea CGS International Securities Hong Kong Limited, Korea Branch  Financial Services Commission and Financial Supervisory Service 

Thailand CGS International Securities (Thailand) Co. Ltd.  Securities and Exchange Commission Thailand 
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Other Significant Financial Interests: 

(i)  As of August 11, 2025 CGS International has a proprietary position in the securities (which may include but not be limited to shares, warrants, call 
warrants and/or any other derivatives) in the following company or companies covered or recommended in this report:  

(a)  - 

(ii)  Analyst Disclosure: As of August 12, 2025, the analyst(s) who prepared this report, and the associate(s), has / have an interest in the securities 
(which may include but not be limited to shares, warrants, call warrants and/or any other derivatives) in the following company or companies covered 
or recommended in this report: 

(a)  - 
 

This report does not purport to contain all the information that a prospective investor may require. Neither CGS International nor any of its affiliates 
make any guarantee, representation or warranty, express or implied, as to the adequacy, accuracy, completeness, reliability or fairness of any such 
information and opinion contained in this report. Neither CGS International nor any of its affiliates nor their related corporations shall be liable in any 
manner whatsoever for any consequences (including but not limited to any direct, indirect or consequential losses, loss of profits and damages) of any 
reliance thereon or usage thereof.  

This report is general in nature and has been prepared for information purposes only. It is intended for circulation amongst CGS International’s clients 
generally and does not have regard to the specific investment objectives, financial situation and the particular needs of any specific person who may 
receive this report. The information and opinions in this report are not and should not be construed or considered as an offer, recommendation or 
solicitation to buy or sell the subject securities, related investments or other financial instruments or any derivative instrument, or any rights pertaining 
thereto. 

Investors are advised to make their own independent evaluation of the information contained in this research report, consider their own individual 
investment objectives, financial situation and particular needs and consult their own professional and financial advisers as to the legal, business, 
financial, tax and other aspects before participating in any transaction in respect of the securities of company(ies) covered in this research report. 

The securities of such company(ies) may not be eligible for sale in all jurisdictions or to all categories of investors. 
 

Restrictions on Distributions 

Australia: Despite anything in this report to the contrary, this research is provided in Australia by CGS International Securities Singapore Pte. Ltd. 
(“CGS SG”) and CGS International Securities Hong Kong Limited (“CGS HK”). This research is only available in Australia to persons who are “wholesale 
clients” (within the meaning of the Corporations Act 2001 (Cth) and is supplied solely for the use of such wholesale clients and shall not be distributed 
or passed on to any other person. You represent and warrant that if you are in Australia, you are a “wholesale client”. This research is of a general 
nature only and has been prepared without taking into account the objectives, financial situation or needs of the individual recipient. CGS SG and CGS 
HK do not hold, and are not required to hold an Australian financial services license. CGS SG and CGS HK rely on “passporting” exemptions for 
entities appropriately licensed by the Monetary Authority of Singapore (under ASIC Class Order 03/1102) and the Securities and Futures Commission 
in Hong Kong (under ASIC Class Order 03/1103).  

Canada: This research report has not been prepared in accordance with the disclosure requirements of Dealer Member Rule 3400 – Research 
Restrictions and Disclosure Requirements of the Investment Industry Regulatory Organization of Canada. For any research report distributed by CIBC, 
further disclosures related to CIBC conflicts of interest can be found at https://researchcentral.cibcwm.com . 

China: For the purpose of this report, the People’s Republic of China (“PRC”) does not include the Hong Kong Special Administrative Region, the 
Macau Special Administrative Region or Taiwan. The distributor of this report has not been approved or licensed by the China Securities Regulatory 
Commission or any other relevant regulatory authority or governmental agency in the PRC. This report contains only marketing information. The 
distribution of this report is not an offer to buy or sell to any person within or outside PRC or a solicitation to any person within or outside of PRC to 
buy or sell any instruments described herein. This report is being issued outside the PRC to a limited number of institutional investors and may not be 
provided to any person other than the original recipient and may not be reproduced or used for any other purpose. 

France: Only qualified investors within the meaning of French law shall have access to this report. This report shall not be considered as an offer to 
subscribe to, or used in connection with, any offer for subscription or sale or marketing or direct or indirect distribution of financial instruments and it is 
not intended as a solicitation for the purchase of any financial instrument. 

Germany: This report is only directed at persons who are professional investors as defined in sec 31a(2) of the German Securities Trading Act 
(WpHG). This publication constitutes research of a non-binding nature on the market situation and the investment instruments cited here at the time 
of the publication of the information. 

The current prices/yields in this issue are based upon closing prices from Bloomberg as of the day preceding publication. Please note that neither the 
German Federal Financial Supervisory Agency (BaFin), nor any other supervisory authority exercises any control over the content of this report.  

Hong Kong: This report is issued and distributed in Hong Kong by CGS HK which is licensed in Hong Kong by the Securities and Futures Commission 
for Type 1 (dealing in securities) and Type 4 (advising on securities) activities. Any investors wishing to purchase or otherwise deal in the securities 
covered in this report should contact the Head of Sales at CGS HK. The views and opinions in this research report are our own as of the date hereof 
and are subject to change. If the Financial Services and Markets Act of the United Kingdom or the rules of the Financial Conduct Authority apply to a 
recipient, our obligations owed to such recipient therein are unaffected. CGS HK has no obligation to update its opinion or the information in this 
research report.  

This publication is strictly confidential and is for private circulation only to clients of CGS HK. 

CGS HK does not make a market on other securities mentioned in the report. 
 

Indonesia: This report is issued and distributed by PT CGS International Sekuritas Indonesia (“CGS ID”). The views and opinions in this research 
report are our own as of the date hereof and are subject to change. CGS ID has no obligation to update its opinion or the information in this research 
report. This report is for private circulation only to clients of CGS ID. Neither this report nor any copy hereof may be distributed in Indonesia or to any 
Indonesian citizens wherever they are domiciled or to Indonesian residents except in compliance with applicable Indonesian capital market laws and 
regulations. 
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This research report is not an offer of securities in Indonesia. The securities referred to in this research report have not been registered with the 
Financial Services Authority (Otoritas Jasa Keuangan) pursuant to relevant capital market laws and regulations, and may not be offered or sold within 
the territory of the Republic of Indonesia or to Indonesian citizens through a public offering or in circumstances which constitute an offer within the 
meaning of the Indonesian capital market law and regulations. 

Ireland: CGS International is not an investment firm authorised in the Republic of Ireland and no part of this document should be construed as CGS 
International acting as, or otherwise claiming or representing to be, an investment firm authorised in the Republic of Ireland. 

Malaysia: This report is distributed in Malaysia by CGS International Securities Malaysia Sdn. Bhd. (formerly known as CGS-CIMB Securities Sdn. 
Bhd.) (“CGS MY”) solely for the benefit of and for the exclusive use of our clients. Recipients of this report are to contact CGS MY, at Level 29, Menara 
Aras Raya, No. 11, Jalan Raja Laut, 50350 Kuala Lumpur, Malaysia, in respect of any matters arising from or in connection with this report. CGS MY 
has no obligation to update, revise or reaffirm its opinion or the information in this research report after the date of this report.  

New Zealand: In New Zealand, this report is for distribution only to persons who are wholesale clients pursuant to section 5C of the Financial Advisers 
Act 2008. 

Singapore: This report is issued and distributed by CGS SG. CGS SG is a capital markets services licensee under the Securities and Futures Act 
2001. Accordingly, it is exempted from the requirement to hold a financial adviser’s licence under the Financial Advisers Act, 2001 (“FAA”) for advising 
on investment products, by issuing or promulgating research analyses or research reports, whether in electronic, print or other form. CGS SG is subject 
to the applicable rules under the FAA unless it is able to avail itself to any prescribed exemptions. 

Recipients of this report are to contact CGS SG, 10 Marina Boulevard, Marina Bay Financial Centre Tower 2, #09-01, Singapore 018983 in respect of 
any matters arising from, or in connection with this report. CGS SG has no obligation to update its opinion or the information in this research report. 
This publication is strictly confidential and is for private circulation only. If you have not been sent this report by CGS SG directly, you may not rely, use 
or disclose to anyone else this report or its contents. 

If the recipient of this research report is not an accredited investor, expert investor or institutional investor, CGS SG accepts legal responsibility for the 
contents of the report without any disclaimer limiting or otherwise curtailing such legal responsibility. If the recipient is an accredited investor, expert 
investor or institutional investor, the recipient is deemed to acknowledge that CGS SG is exempt from certain requirements under the FAA and its 
attendant regulations, and as such, is exempt from complying with the following: 

(a)  Section 34 of the FAA (obligation to disclose product information); 

(b)  Section 36 (duty not to make recommendation with respect to any investment product without having a reasonable basis where you may be 
reasonably expected to rely on the recommendation) of the FAA; 

(c)  MAS Notice on Information to Clients and Product Information Disclosure [Notice No. FAA-N03]; 

(d)  MAS Notice on Recommendation on Investment Products [Notice No. FAA-N16]; 

(e)  Section 45 (obligation on disclosure of interest in specified products), and 

(f)  any other laws, regulations, notices, directive, guidelines, circulars and practice notes which are relates to the above, to the extent permitted by 
applicable laws, as may be amended from time to time, and any other laws, regulations, notices, directive, guidelines, circulars, and practice notes as 
we may notify you from time to time. In addition, the recipient who is an accredited investor, expert investor or institutional investor acknowledges that 
as CGS SG is exempt from Section 36 of the FAA, the recipient will also not be able to file a civil claim against CGS SG for any loss or damage arising 
from the recipient’s reliance on any recommendation made by CGS SG which would otherwise be a right that is available to the recipient under Section 
36 of the FAA.   

CGS SG, its affiliates and related corporations, their directors, associates, connected parties and/or employees may own or have positions in specified 
products of the company(ies) covered in this research report or any specified products related thereto and may from time to time add to or dispose of, 
or may be materially interested in, any such specified products. Further, CGS SG, its affiliates and its related corporations do and seek to do business 
with the company(ies) covered in this research report and may from time to time act as market maker or have assumed an underwriting commitment 
in specified products of such company(ies), may sell them to or buy them from customers on a principal basis and may also perform or seek to perform 
significant investment banking, advisory, underwriting or placement services for or relating to such company(ies) as well as solicit such investment, 
advisory or other services from any entity mentioned in this report. 

CGS SG does not make a market on the securities mentioned in the report. 

Chan Swee Liang Carolina, the Group Chief Executive Officer of the CGS International group of companies (in which CGS SG is a member) is an 
independent non-executive director of City Developments Limited as of 29 Dec 2020. CGS SG is of the view that this does not create any conflict of 
interest that may affect the ability of the analyst or CGS SG to offer independent and unbiased analyses and recommendations. 
 

South Korea: This report is issued and distributed in South Korea by CGS International Securities Hong Kong Limited, Korea Branch (“CGS KR”) 
which is licensed as a cash equity broker, and regulated by the Financial Services Commission and Financial Supervisory Service of Korea. In South 
Korea, this report is for distribution only to professional investors under Article 9(5) of the Financial Investment Services and Capital Market Act of 
Korea (“FSCMA”). 

Spain: This document is a research report and it is addressed to institutional investors only. The research report is of a general nature and not 
personalised and does not constitute investment advice so, as the case may be, the recipient must seek proper advice before adopting any investment 
decision. This document does not constitute a public offering of securities.  

CGS International is not registered with the Spanish Comision Nacional del Mercado de Valores to provide investment services. 

Sweden: This report contains only marketing information and has not been approved by the Swedish Financial Supervisory Authority. The distribution 
of this report is not an offer to sell to any person in Sweden or a solicitation to any person in Sweden to buy any instruments described herein and may 
not be forwarded to the public in Sweden. 

Switzerland: This report has not been prepared in accordance with the recognized self-regulatory minimal standards for research reports of banks 
issued by the Swiss Bankers’ Association (Directives on the Independence of Financial Research). 
Thailand: This report is issued and distributed by CGS International Securities (Thailand) Co. Ltd. (“CGS TH”) based upon sources believed to be reliable (but their 
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as information for investment. Such opinions are subject to change without notice and CGS TH has no obligation to update its opinion or the information in this research 
report. 

Corporate Governance Report (CGR): (Thai CGR and Anti-Corruption of Thai Listed Companies - Click here)  
The disclosure of the survey result of the Thai Institute of Directors Association (“IOD”) regarding corporate governance is made pursuant to the policy of the Office of 
the Securities and Exchange Commission. The survey of the IOD is based on the information of a company listed on the Stock Exchange of Thailand and the Market 
for Alternative Investment disclosed to the public and able to be accessed by a general public investor. The result, therefore, is from the perspective of a third party. It 
is not an evaluation of operation and is not based on inside information. 

The survey result is as of the date appearing in the Corporate Governance Report of Thai Listed Companies. As a result, the survey result may be changed after that 
date. CGS TH does not confirm nor certify the accuracy of such survey result. 
 

Score Range: 90 - 100 80 – 89 70 - 79 Below 70 No Survey Result 

Description: Excellent Very Good Good N/A N/A    

United Arab Emirates: The distributor of this report has not been approved or licensed by the UAE Central Bank or any other relevant licensing 
authorities or governmental agencies in the United Arab Emirates. This report is strictly private and confidential and has not been reviewed by, 
deposited or registered with UAE Central Bank or any other licensing authority or governmental agencies in the United Arab Emirates. This report is 
being issued outside the United Arab Emirates to a limited number of institutional investors and must not be provided to any person other than the 
original recipient and may not be reproduced or used for any other purpose. Further, the information contained in this report is not intended to lead to 
the sale of investments under any subscription agreement or the conclusion of any other contract of whatsoever nature within the territory of the United 
Arab Emirates.  

United Kingdom and European Economic Area (EEA): In the United Kingdom and European Economic Area, this material is also being distributed 
by CGS International Securities UK Ltd. (“CGS UK”). CGS UK is authorized and regulated by the Financial Conduct Authority and its registered office 
is at 53 New Broad Street, London EC2M 1JJ. The material distributed by CGS UK has been prepared in accordance with CGS International’s policies 
for managing conflicts of interest arising as a result of publication and distribution of this material. This material is for distribution only to, and is solely 
directed at, selected persons on the basis that those persons: (a) are eligible counterparties and professional clients of CGS UK; (b) have professional 
experience in matters relating to investments falling within Article 19(5) of the Financial Services and Markets Act 2000 (Financial Promotion) Order 
2005 (as amended, the “Order”), (c)  fall within Article 49(2)(a) to (d) (“high net worth companies, unincorporated associations etc”) of the Order; (d) 
are outside the United Kingdom subject to relevant regulation in each jurisdiction, material(all such persons together being referred to as “relevant 
persons”). This material is directed only at relevant persons and must not be acted on or relied on by persons who are not re levant persons. Any 
investment or investment activity to which this material relates is available only to relevant persons and will be engaged in only with relevant persons. 

This material is categorised as non-independent for the purposes of CGS UK and therefore does not provide an impartial or objective assessment of 
the subject matter and does not constitute independent research. Consequently, this material has not been prepared in accordance with legal 
requirements designed to promote the independence of research and will not be subject to any prohibition on dealing ahead of the dissemination of 
research. Therefore, this material is considered a marketing communication.  

United States: This research report is distributed in the United States of America by CGS International Securities USA, Inc, a U.S. registered broker-
dealer and an affiliate of CGS MY, CGS SG, CGS ID, CGS TH and CGS HK and is distributed solely to persons who qualify as “U.S. Institutional 
Investors” as defined in Rule 15a-6 under the Securities and Exchange Act of 1934. This communication is only for Institutional Investors whose 
ordinary business activities involve investing in shares, bonds, and associated securities and/or derivative securities and who have professional 
experience in such investments. Any person who is not a U.S. Institutional Investor or Major Institutional Investor must not rely on this communication. 
The delivery of this research report to any person in the United States of America is not a recommendation to effect any transactions in the securities 
discussed herein, or an endorsement of any opinion expressed herein. CGS International Securities USA, Inc. (“CGS US”) is a FINRA/SIPC member 
and takes responsibility for the content of this report. For further information or to place an order in any of the above-mentioned securities please 
contact a registered representative of CGS US. 

CGS International Securities USA, Inc. does not make a market on other securities mentioned in the report. 

CGS US has not managed or co-managed a public offering of any of the securities mentioned in the past 12 months. 

CGS US has not received compensation for investment banking services from any of the company mentioned in the past 12 months. 

CGS US neither expects to receive nor intends to seek compensation for investment banking services from any of the company mentioned within the 
next 3 months. 

United States Third-Party Disclaimer: If this report is distributed in the United States of America by Raymond James & Associates, Inc (“RJA”), this 
report is third-party research prepared for and distributed in the United States of America by RJA pursuant to an arrangement between RJA and CGS 
International Securities Pte. Ltd. (“CGSI”). CGSI is not an affiliate of RJA. This report is distributed solely to persons who qualify as “U.S. Institutional 
Investors” or as “Major U.S. Institutional Investors” as defined in Rule 15a-6 under the Securities and Exchange Act of 1934, as amended. This 
communication is only for U.S. Institutional Investors or Major U.S. Institutional Investor whose ordinary business activities involve investing in shares, 
bonds, and associated securities and/or derivative securities and who have professional experience in such investments. Any person who is not a U.S. 
Institutional Investor or Major U.S. Institutional Investor must not rely on this communication. The delivery of this report to any person in the U.S. is not 
a recommendation to effect any transactions in the securities discussed herein, or an endorsement of any opinion expressed herein. If you are receiving 
this report in the U.S from RJA, a FINRA/SIPC member, it takes responsibility for the content of this report. For further information or to place an order 
in any of the above-mentioned securities please contact a registered representative of CGS US or RJA.  
https://raymondjames.com/InternationalEquityDisclosures  

Other jurisdictions: In any other jurisdictions, except if otherwise restricted by laws or regulations, this report is only for distribution to professional, 
institutional or sophisticated investors as defined in the laws and regulations of such jurisdictions.  

https://cgs-cimb.my.salesforce.com/sfc/p/0o000001R0lq/a/0o000001VQbD/pWEfTWEVLyr6lOuRp_QTby300FRhrpwPw3_B1UGB1zo
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Recommendation Framework 

Stock Ratings Definition: 

 Add The stock’s total return is expected to exceed 10% over the next 12 months. 

 Hold The stock’s total return is expected to be between 0% and positive 10% over the next 12 months. 

 Reduce The stock’s total return is expected to fall below 0% or more over the next 12 months. 

The total expected return of a stock is defined as the sum of the: (i) percentage difference between the target price and the current price and (ii) the forward net 
dividend yields of the stock.  Stock price targets have an investment horizon of 12 months.  
  

Sector Ratings Definition: 

 Overweight An Overweight rating means stocks in the sector have, on a market cap-weighted basis, a positive absolute recommendation. 

 Neutral A Neutral rating means stocks in the sector have, on a market cap-weighted basis, a neutral absolute recommendation. 

 Underweight An Underweight rating means stocks in the sector have, on a market cap-weighted basis, a negative absolute recommendation. 
  

Country Ratings Definition: 

 Overweight An Overweight rating means investors should be positioned with an above-market weight in this country relative to benchmark. 

 Neutral A Neutral rating means investors should be positioned with a neutral weight in this country relative to benchmark. 

 Underweight An Underweight rating means investors should be positioned with a below-market weight in this country relative to benchmark. 
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The MSCI sourced information is the exclusive property of MSCI Inc. (MSCI). Without prior written permission of MSCI, this information and any other 
MSCI intellectual property may not be reproduced, redisseminated or used to create any financial products, including any indices. This information is 
provided on an “as is” basis. The user assumes the entire risk of any use made of this information. MSCI, its affiliates and any third party involved in, 
or related to, computing or compiling the information hereby expressly disclaim all warranties of originality, accuracy, completeness, merchantability 
or fitness for a particular purpose with respect to any of this information. Without limiting any of the foregoing, in no event shall MSCI, any of its affiliates 
or any third party involved in, or related to, computing or compiling the information have any liability for any damages of any kind. MSCI and the MSCI 
indexes are services marks of MSCI and its affiliates. 
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